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Occupational Injury Services (OIS)
The OIS program will help you access treatment and 
return-to-work support if you are injured at work. These clinics 
provide immediate access to a physician with experience in 
work-related injuries, same day reports, expedited diagnostic 
investigations and return-to-work plan development. 

Working together
A critical part of your recovery and WCB’s overarching goal is 
to help you return to work as safely and as quickly as possible; 
Your role is to actively participate in your recovery and 
return-to-work journey.

Please connect with your employer about this valuable service 
that is available to them and you.

Services you can count on
•	 Provides immediate access to specialized medical care 

and expert recommendations about evidence-based 
rehabilitation approaches (e.g., staying active for 
soft-tissue injury recovery).

•	 Offers a collaborative care experience with your 
employer, claim owner and OIS physician that are all on 
the same page with the same information.

•	 Ensures OIS physician participation in your case 
conference with accurate details about your worksite and 
operations to help design your return-to-work plan.

•	 Delivers same-day reporting to you and your employer 
that help determine your work capabilities, opportunities 
for alternate work and return-to-work dates.

Your return-to-work plan
After assessing your injury, the OIS clinic will set up a 
conference with you and your employer to create a recovery 
and return-to-work plan that will best support your recovery.

You and your employer will work together to implement all 
parts of the return-to-work plan including time off work to 
attend provider appointments (e.g., physiotherapy sessions), 
recommended treatments (e.g., stretches at work) and/or 
alternate work duties.

About modified work
Modified work is a type of temporary employment 
modification that allows you to safety recover while remaining 
connected to your work.

What to expect from modified work: 

•	 Accommodates your medical restrictions without 
endangering your recovery and safety or the safety of 
others.

•	 Keeps you active and involved in the workplace.

•	 Promotes a gradual return to your pre-accident level of 
employment. 

•	 Offers you meaningful work opportunities that 
contribute to operational productivity. 

Forms of modified work may include: 

•	 Reduced duties.

•	 Reduced days or hours of work.

•	 Changed position or department.

•	 When necessary, a permanent position with the same or 
new employer.

Understand your rights
You have the right to: 

•	 Participate voluntarily in the OIS program.

•	 Choose your treating physician including but not limited 
to OIS.

•	 Actively participate in the management of your injury 
and your return-to-work process.

•	 Be treated with respect and dignity.

•	 Be informed of all matters that apply to your 
return-to-work plan.

•	 Be provided with safe and productive alternate work 
and the ability to refuse work that does not meet these 
criteria.

•	 Expect your personal health information will be kept 
confidential, safe and secure.
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www.wcb.ab.cacontactcentre@wcb.ab.ca 1-866-922-9221 (within AB)
1-800-661-9608 (outside AB)

myWCB worker mobile app 
App Store & Google Play

Frequently asked questions
Q: Am I required to see an OIS physician?      

A: No. OIS is a voluntary option. 

Q: Why would I go see an OIS physician instead of my regular 
family physician?       

A: Your family physician specializes in general health. OIS 
physicians have a special interest in work-related injuries. 
They have access to background knowledge of your worksite, 
will see you within 30 minutes on average and will complete 
WCB reports on the same day. OIS physicians can expedite 
diagnostic services and work with you and your employer to 
create a personal return-to-work plan. 

Q: Who do OIS physicians work for?      

A: OIS physicians do not work for WCB or your employer. They 
work in medical clinics that have been contracted by WCB to 
provide OIS services. 

Q: Can I consult with my own family physician?          

A: Yes. If you decide to consult with your family physician, we 
ask that you notify your claim owner. 

Q: Can I transfer to OIS if I see my family physician first?      

A: No. OIS is designed to be the first medical service received 
after an injury. It is under these circumstances the OIS physician 
can best create a care plan to support your recovery and help 
you return-to-work. 

Q: Can I start physiotherapy on my own?                                    

A: Yes, but please ensure the physiotherapy clinic is a 
WCB-authorized provider (visit www.wcb.ab.ca for a provider 
list). The physiotherapist can immediately perform an 
assessment and provide your first treatment but then must 
wait to hear if your claim has been accepted by WCB. Once 
accepted, WCB will consult with the clinic about further 
treatment. 

Q: What should I do if my employer does not give me modified 
duties that are outlined in my plan? 

A: Contact WCB if you have a work-related injury and your 
employer is unwilling or unable to accomodate you with 
alternate duties. If your employer feels that the modified duties 
in your plan are not appropriate, suggest arranging a follow-up 
call with your OIS physician. 

Q: Is my health information kept confidential? 

A: OIS physicians and staff must abide by privacy legislation. 
When communicating with your employer, the OIS physician’s 
focus will be on supporting your return to work. Your personal 
medical information will be kept confidential, and it will not be 
discussed. You will also receive a copy of the OIS report. 
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