
Occupational
InjuryServices
Your experience matters

Please tell us about it in this short 

satisfaction survey. 

Here’s how:

1. Hover your camera over the QR code.

2. Open the pop-up link.

3. Take the short online survey. It will take less 

than two minutes to complete.

4. Don't have time to take the survey now? We've got you 

covered. Visit Occupational Injury Services (OIS) online at 

www.wcb.ab.ca/OIS-satisfaction-survey

Survey responses are confidential and will be used to help us 

understand what we're doing right and how we can improve.

Thank you for your feedback. If you have any questions about 

your claim, please call WCB-Alberta at 1-866-922-9221. 

www.wcb.ab.ca/OIS-resources 


