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Occupational Injury Services (OIS)
The OIS program offers injured workers quick access to 
treatment and support, to help drive a safe and timely return-
to-work. The OIS program makes it easier for you to support 
your patients with a WCB-related claim by giving them access 
to customized treatment and support via our network of 
experts to set them up for success with a safe and timely 
return to work

A critical part of your workers’ recovery (and WCB’s overarching 
focus) is to ensure the worker is safely continuing or returning 
to work duties. The information you provide helps workers 
and employers develop proactive and positive modified work 
opportunities. This effort protects workers’ livelihoods and 
boosts their sense of purpose and independence.

Specific services offered by OIS include faster access to 
physicians with expertise in occupational medicine, same day 
submission of reports, expedited diagnostic investigations and 
return-to-work support and plan development.

OIS principles 

Evidence indicates most soft-tissue injuries get better without 
medical intervention. The best rehabilitation approach for 
managing most soft-tissue injuries is to integrate activation 
and mobilization and to minimize fear avoidance.

The greatest risk factors for developing chronic soft-tissue 
injuries are psychosocial in nature, thus we aim to promote 
positive perceptions of recovery. One of the best indicators of 
a return-to-work outcome is the injured worker’s expectation 
of recovery.

Objective work restrictions & return-to-
work planning

WCB’s goal is to give workers a positive recovery experience 
that leads to a safe and timely return to work.

Modified work options may include:

•	 Reduced duties

•	 Reduced days or hours of work

•	 Changing the position or department

•	 When necessary, a permanent position with the same or 
new employer

The information you share is valuable to both the worker and 
employer as it helps set the stage for the worker’s recovery and 
return to work. Claim owners use this information in reporting 
to collaborate with the worker and employer to find suitable 
modified work.

Modified work
•	 Accommodates medical restrictions without 

endangering the worker’s recovery and safety or the 
safety of others.

•	 Keeps the worker active and involved in the workplace.

•	 Promotes potential for a safe and gradual return to the 
worker’s pre-accident level of employment.

•	 Must be a meaningful and productive part of the 
employer’s operations.

Barriers: When a worker presents barriers to accepting 
modified work, discuss and explain evidence-based 
information about the dangers of being off work and the 
benefits of getting back to work and their normal routine as 
soon possible.

How can you help support a successful 
return to work?
Reporting: Provide consistent, complete and timely 
information. When appropriate, provide clear documentation 
of objective work restrictions on reports.

Modified work: Discuss the benefits of modified work with 
workers such as staying connected with others. This can be 
done by encouraging the worker to explore modified work 
options with their employer.

Collaboration: Participate in case conferences with employers 
and workers to help ensure workers are following and 
progressing in the care plan.
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Occupational Injury Services (OIS) (continued)

How can WCB help?
•	 We have an extensive network of clinicians including 

physiotherapists, psychologists and interdisciplinary 
centres throughout the province.

•	 Provision of expedited surgeries at a visiting specialist 
clinic (VSC) in multiple areas (e.g., backs, shoulders, 
knees, etc.)

•	 We offer home health care services, assistive devices 
to foster independence, complex wound care, family 
support, transportation, and more.

•	 We provide easy access to a to WCB physician to discuss 
your patient’s case. The Physician Help Line is available at 
1-855-498-4919.
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