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Occupational Injury Services (OIS) - Psychological 
Injuries 
OIS principles 
The OIS program offers injured workers quick access to 
treatment and support, to help create a safe and timely return 
to work. The OIS program makes it easier for you to support 
your patients with a WCB-related claim by giving them access 
to customized treatment and support via our network of 
experts for a positive recovery experience that leads to a safe 
and timely return to work. 

Psychological barriers can impede a worker’s recovery or 
return to work. For the purposes of WCB counselling referrals, 
the primary goal is to treat the occupational issue or injury.

Psychologicial Injuries

The Worker’s Compensation Act (WCA) defines a psycholog-
ical injury as “any psychological disorder or condition that 
meets the diagnostic criteria for a disease or condition that is 
described in the most recent edition of the Diagnostic and Sta-
tistical Manual of Mental Disorders published by the American 
Psychiatric Association.” 

WCB Alberta requires a Diagnostic and Statistical Manual of 
Mental Disorders (DSM) diagnosis prior to accepting a psy-
chological injury claim. This diagnosis can be from a physician, 
psychologist or another specialist such as a psychiatrist. 

Psychological barriers can be caused by the date of accident 
injury or accident. These often arise from the following:

•	 Traumatic incident – the incident that caused the 
physical injury was traumatic (e.g., the worker may have 
nightmares or flashbacks to these events, there is fear 
or anxiety about returning to the workplace because of 
these incidents, etc.). 

•	 Traumatic onset - there is no physical injury; however, 
there was exposure to a traumatic work event.

•	 Serious injuries that may have resulted in reduced 
physical ability (e.g., worker may have mood disruptions 
or anxiety as they adjust to these changes, they may 
be afraid of movement or reinjury impacting the 
progression of treatment, etc.).

•	 A repeated incident of objectionable or unwelcome 
conduct, comment, bullying or action intended to 
intimidate, offend, degrade or humiliate a particular 
person or group.

Traumatic psychological injuries 
A traumatic event at work is defined as direct personal 
experience of an event or directly witnessing an event that:

•	 Is sudden or unexpected

•	 Is frightening or shocking

•	 Has a specific time and place

•	 Involves actual or threatened death or serious injury to 
oneself or others or threat to one’s physical integrity (e.g., 
assault)

Please read our fact sheet to learn more about traumatic 
psychological injuries.

Psychological injuries – chronic onset
A chronic onset is accepted as a claim when a confirmed 
psychological injury caused by exposure to excessive 
and unusual stressors over time or a single stressor that 
lasted a long time. There must be evidence that the work 
stressors were beyond the normal pressures and tensions of 
maintaining employment. Please read our fact sheet to learn 
more about chronic onset psychological injuries. 

https://www.wcb.ab.ca/assets/pdfs/workers/WFS_Psychological_injuries_from_traumatic_events_at_work.pdf
https://www.wcb.ab.ca/assets/pdfs/workers/WFS_Psychological_injuries_chronic_onset_occurring_over_time.pdf
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Occupational Injury Services (OIS) -                   
Psychological Injuries (continued)

When can counselling be provided? 
•	 For an accepted compensable psychological injury claim 

or while entitlement for a psychological injury is being 
investigated.

•	 There are symptoms of a pending work-related 
psychological injury (emotional reaction to physical 
injury, trauma or chronic claims).

When will counselling not be approved? 
•	 Difficulties in the worker’s personal life (e.g., divorce, 

death of a friend of family member, financial stress).

•	 Pre-existing psychological conditions that were 
not worsened by the injury but require ongoing 
management (e.g., personality disorder)

•	 Issues related to the work environment but not the injury 
(e.g., poor employer/employee relations, job dissatisfac-
tion).

How can WCB help? 
•	 We provide easy access to a to WCB physician to discuss 

your patient’s case. The Physician Help Line is available at 
1-855-498-4919.

•	 Find more information here: Psychological Injuries – WCB 
Alberta 

https://www.wcb.ab.ca/treatment-and-recovery/specialized-injury-support/psychological-injuries/
https://www.wcb.ab.ca/treatment-and-recovery/specialized-injury-support/psychological-injuries/

