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Last year approximately 9,000 employers 
earned rebates totaling over $89 million.

What are you waiting for? Go to our website 
www.wcb.ab.ca/employers/pir.asp and start saving today.

Signing up for the Partnerships In Injury Reduction
(PIR) program has benefi ts. Employers can improve their 
performance, keep their workforce safe and recover as much 
as 20 per cent of their WCB premiums through PIR rebates.
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EMPLOYER BRIEFS

Get wired
The deadline to file your 2013 Annual Return is Feb. 28, 2014. 
Last year 92 per cent of the 89,000 Alberta employers required to file
an Annual Return filed online. Built-in calculations, error checking, and
simple navigation make the process easier than ever. All you need is
your account number and password, both of which will be mailed out
starting at the end of December.

Get connected
WCB’s online services help you get (and stay) connected. Sign up 
for electronic invoicing and get clearance letters, premium rate
statements and other reports online through myWCB to help 
with your disability management and forecasting. Sign up at
https://my.wcb.ab.ca/ess/signup

Voluntary pricing—are you part of 
the program?

Leveraging prevention and promoting return to work—two main
reasons WCB encourages employer participation in voluntary pricing
programs like Partnerships in Injury Reduction (PIR) and Industry
Custom Pricing (ICP).

With good performance in PIR, employers can reduce their WCB
premiums up to 20 per cent through rebates. Compared with other
employers, PIR participants have a 30.7 per cent lower loss ratio 
(claim costs versus premiums paid). 

ICP is a flexible pricing program at the industry level. It allows
industries to customize various features of WCB’s standard pricing
program to have a more direct relationship between an employer’s
experience record and premium rate.

Depending on the ICP options the industry selects, employers could
see a decrease in the industry base rate, and they could see larger
discounts and surcharges on individual employer accounts based on
their performance. 

For more detailed information, check out the ICP and PIR sections 
of WCB’s website at www.wcb.ab.ca/employers/ICP.asp and
www.wcb.ab.ca/employers/pir.asp

W

W

W

WorkSIGHT is a magazine for 
employers and workers.

Submit story ideas to the editor at
Karla.Johnston@wcb.ab.ca.

EDITOR’S NOTE

“Have you ever helped guide a blind person before?”  

That’s the first question Barry Weatherall asked me when we met,
a big smile on his face.

Good question for a blind person to ask someone he doesn’t
know. Especially since we were getting ready to go out for a coffee
and he was planning on leaving his guide dog at home. As I
quickly admitted that my experience guiding blind people was
pretty limited, his smile got even bigger. 

“Don’t worry, it’s not that hard. You’ve only got to remember one
very important thing—our main goal is for me not to trip and fall
flat on my face.” And so our adventure to the coffee shop began. 

Weatherall’s story is one of now and then, of adaptation to life
after an injury. It starts 15 years ago when a chemical explosion at
his worksite blinded him and left him with third-degree burns on
his face and neck. 

Life as he knew it was over in that instant, and it was the start of
a new life, his adventure as a blind person.

Weatherall’s the first to admit that adapting to his injuries hasn’t
been easy. But he hasn’t let it stop him from living an active,
adventure-filled life. Nor has he blamed it for the bumps along
the way. 

He says his sense of humour and determination not to quit have
been key tools in helping him master some big achievements—
achievements that many sighted people have yet to tackle. And
as he describes his upcoming pursuits, it’s clear to me that his
adventures are nowhere close to being over.

And in case you’re wondering, we did achieve our goal that day.
We made it to and from the coffee shop without any spills along
the way. 

Karla Johnston, Editor
karla.johnston@wcb.ab.ca  

W
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Interest payments on Appeal
Commission decisions

Fairness is an integral part of WCB’s administration of the Workers’
Compensation Act. As part of a board order in May 2013, it was
decided that interest will be paid to employers, dependants or
injured workers when compensation benefits or premiums are
affected by a decision from the Appeals Commission. This decision
affects Appeals Commission decisions dated back to Aug.18, 2011. 

Interest will be paid according to the rates in the Judgment 
Interest Act. This is the standard used in the courts and provides 
a reliable benchmark. Find out more online at www.wcb.ab.ca/pdfs/
workers/ WFS_Payment_of_interest_retroactive_benefits.pdf 
or www.wcb.ab.ca/pdfs/employers/EFS_Payment_of_interest_
retroactive_premiums.pdf 

Hiring subcontractors
Many Alberta employers rely heavily on subcontractors. These
companies often look to hire subcontractors with WCB accounts to
minimize their own operating costs and administration. 

Did you know that not all subcontractors qualify for 
WCB accounts?

Individual subcontractors must show the existence of a business in
order to qualify for a WCB account. In most cases, this means the
business owner must have a substantial financial stake in the
operations in the form of industry-specific capital investment. 

Subcontractors must also be able to show they are separate from
their contractors they do work for. Typically this means having
concurrent contracts with multiple employers and/or having
autonomy in day-to-day decisions such as hours of work, supplier
contracts, warranty terms, etc.

When these criteria aren’t met, the subcontractor is considered to be
a worker of the principal (or contractor) and must be insured under
the principal’s WCB policy. Employers need to be aware of their
responsibilities for these workers. 

For more information on your responsibilities, please visit wcb.ab.ca>
WCB for employers > Employer Fact sheets > (Under Coverage)  Your
responsibilities for contractors and subcontractors.

W

W

Personal belongings
You’ve injured your arm in a workplace accident, and in
the process you’ve also ripped your shirt and damaged
your watch beyond repair. Will these items be replaced?

Yes and no. Compensation for personal belongings is
limited to things like clothing, dentures, eyeglasses and
hearing aids. Items such as jewelry and watches are not
compensable, regardless of personal injury. For more
information on what kind of personal belongings qualify
for coverage, check out http://www.wcb.ab.ca/public/
policy/manual/0301p2a8.asp.

Expand
yourReach
Advertise in WorkSIGHT and find an
audience dedicated to safe, healthy 
and strong Alberta workplaces. 

WorkSIGHT is a cost-effective advertising
medium that puts us directly in front of the
clients we serve—industrial safety managers.

– Ron McNutt, President, KnowledgeWare 
Communications Corp.

For more information contact the associate editor at
melissa.babcock@wcb.ab.ca

WCB-Alberta

Work
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It’s a message worth repeating.
Your performance affects your premium rate directly. That
means the safer your workplace and the fewer claim costs you
have, the lower your premium rate will be. Investments in
safety, prevention, modified work and other initiatives have a
positive impact on your rate and deliver positive results for all
working Albertans.

Average industry rate is going down
In 2014, 87 per cent of Alberta employers will see a drop in their
industry premium rate. Some will see their rate plummet by as
much as 40 per cent. The average industry premium rate for
2014 is $1.03, once again the lowest average rate in Canada.

How are Alberta’s employers doing?
Employers registered with WCB fall into 336 industries. Industry
rates range from a low of $0.15 to a high of $5.39 per insurable
earnings. Here’s how it breaks down:

How do you rate?

Key trends affecting the rates
Here are some of the key trends we expect to see in 2014
that are reflected in the rate:

 CLAIM DURATION
The average time away from work per claim is
forecast to decrease slightly to 33 days from 
33.5 days in 2013.

 INSURABLE EARNINGS
Worker earnings insured by WCB are forecast to go
up by 5.6 per cent to $104.5 billion compared to
2013 forecast.

 FULLY FUNDED CLAIM COSTS
The current and future costs of 2014 claims are
forecast to increase 4.6 per cent.

 MAXIMUM INSURABLE EARNINGS (MIE)
$92,300, up from $90,200 in 2013. MIE is
designed to cover the full wages of 90 per cent 
of all workers covered. 

 LOST-TIME CLAIM (LTC) VOLUME
The number of LTCs is expected to rise slightly 
from 28,500 to 28,800 for 2014 (1 per cent). 68

126
7

BY KARLA JOHNSTON

industries fall into the 
$0.15-$0.50 premium rate range.

industries fall into the 
$1.01-$2.00 category.

are in the $4.01-$6.00 range.

The rest—135 industries—fall in between.

WCB BUSINESS

Making your
performance
count
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Fully funded claim costs – 75.1%

Administration – 18.4%

Occupational Health and Safety – 3.5%

Safety associations – 1.8%

Appeals Commission – 1.2%
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DISTRIBUTION OF INDUSTRIES (highest-lowest industry rates)

Middle ground— Most industries will be paying a premium
rate of under $2.00. The average 2014 premium rate is $1.03.

TRANSFER LEVIES
Making the transfer— Premium rates are set annually to
cover the lifetime cost of claims occurring in the year as well
as administrative costs and transfer levies.

RATE COMPONENTS
Breaking it down—Rates components are broken down
into six areas, with fully funded claims costs making up over
75 per cent of the average rate.

LOST-TIME CLAIM AND DISABLING INJURY RATES 
Staying steady— A stable disabling injury rate and lost-time
claim rate are good indicators that employers’ ongoing safety
and return-to-work efforts are paying off.

 LOST-TIME CLAIM AND DISABLING 
INJURY RATES
LTCs are claims where the injured worker misses

time from work beyond the day of injury. 
When LTCs are added to claims where the worker 
was able to remain on the job in an alternate role 
or schedule, the result is the total number of 
disabling injuries.

The LTC and disabling injury rates reflect the number 
of claims per 100 workers. Both of these rates are
expected to remain stable. 

Where do you go from here?
Collaboration continues to be the key to your improved perform-
ance, and we’re here to help. Our focus is on collaborating with
our partners to continue delivering positive results. 

We encourage you to access programs like Partnerships in Injury
Reduction, join an industry or safety association, learn more
about safety, and continue to invest in modified work. 

Check out the WCB for Employers>Manage Performance and Cost
section of wcb.ab.ca for more information on how WCB can help
you. You can also access the 2014 rates highlights by going to
the WCB for Employers section of the website. W
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First signs of post-traumatic
stress disorder (PTSD) come 
to light

Tymko was finding it hard to concen-
trate and sleep, often staying up for
days after a night shift. He slowly start-
ed withdrawing from his co-workers,
making excuses for not hanging out
with the other firefighters.  

He remembers being on the computer

one day and completely zoning out for
minutes at a time. He kept replaying in
his head an incident that had happened
three months before, something he just
couldn’t get out of his mind. 

Tymko didn’t notice the gradual
changes in his personality, but his co-
workers did. A co-worker and friend
called him up after a shift, right before
Tymko’s vacation, to make sure every-
thing was OK. 

Dan Tymko at Strathcona County Fire Station #6.

Strathcona County
renews its focus
on employees’
mental health

DAN TYMKO DREADED A CALL COMING IN. 
As a platoon chief with Strathcona County Emergency

Services, a call meant that Tymko and his team had to
respond to an emergency—a thought that made Tymko cringe. 

Peace
of mind

BY BRENNA HILL



“We want everyone to be
informed about what PTSD is,
what resources are there if they
ever need them and what
benefits are available.” 
— Denise Annicchiarico, 
disability management 
supervisor, Strathcona County
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He was blunt with Tymko, suggest-
ing that he talk with Denise
Annicchiarico, the disability manage-
ment supervisor at Strathcona County,
about what was happening. He
thought Tymko might be suffering 
from depression. 

“I thought I just needed some rest, 
a vacation,” says Tymko. “I really
didn’t think anything was the matter or
that there was something wrong with
me. But the day we came home from
our trip, I completely shut down again
when I started thinking about going
back to work. That’s when I knew I
needed to talk to someone about this.”

Tapping into available
resources

A call to Annicchiarico prompted 
a meeting. She knew right away some-
thing wasn’t right. 

“I hadn’t known him for very long
before that meeting, but I knew him
well enough to know he just wasn’t
himself. That was my motivation to
look for other options because I knew
something was wrong.”

Annicchiarico put Tymko in touch
with Jeff Sych, a registered psycholo-
gist. Within the first session with Sych,
Tymko knew that he was in the right
hands. 

“Up until then I just felt like I was
going through the motions. The very
first session I just fell apart. He com-
pletely understood what I was going
through, and he asked all the right
questions,” says Tymko.

The right diagnosis at the 
right time 

Eventually Tymko was diagnosed
with post-traumatic stress disorder
(PTSD), and his WCB claim was accept-
ed. But Tymko’s delayed diagnosis and
struggle prompted Annicchiarico to
change the way Strathcona County
deals with PTSD and mental health
cases. 

The county renewed its focus on
educating employees on the signs and
symptoms of PTSD so that they get the
right treatment at the right time. 
This updated strategy includes talking
to new recruits before they start the job.

“We now have PTSD information
seminars for all Strathcona County
Emergency Services personnel,” says
Annicchiarico.

“We want everyone to be informed
about what PTSD is, what resources are
there if they ever need them and what
benefits are available.”  

Strathcona County is focusing on
more modified work opportunities for
employees returning to work after
spending some time away. It’s also 
seeing great results by working closely
with its benefits provider and WCB. 

The county’s Employer & Family
Assistance Program provider presents
orientation sessions to its management
and officers. Educational sessions for
family members are also provided by
Strathcona County to make sure every-
one knows what PTSD is, what the
symptoms look like, what treatment
entails and how good the outcomes 
can be. 

Annicchiarico and her team also
work closely with WCB to ensure that
appropriate modified work opportunities
are in place and ready when needed.

Knowing the signs of PTSD and
mental health issues is
everyone’s responsibility

What is Annicchiarico’s advice to
other employers looking to educate 
their staff about PTSD and other mental
health issues? 

“Make sure staff know how to 
recognize the symptoms. Know what
resources like WCB and other support
programs are available, and know where
to refer your staff for the help they
need,” she says. “Also take the time to sit
down with employees to discuss their
concerns and recognize the impact these
challenges have.”

For Tymko, getting the right help
made all the difference. He made a full
recovery from his PTSD and is now back
at work.

“I was relieved when I finally found
out what was wrong. Once I was diag-
nosed with PTSD there was a clear treat-
ment path to help me deal with it.” W
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BY KARLA JOHNSTON

21 surgeries to repair the damage to his
eyes, face and neck.

He was in a pressure mask continu-
ously for nine years after the accident.
While the mask significantly reduced
the scarring, it prompted stares from
people every time Weatherall went out.
Though he couldn’t see the stares, his
family and friends could. That was a
huge strain for them since they were
also trying to adjust and come to terms
with his injuries. 

“People often judge you by your dis-
ability, rather than your ability, and
that’s hard,” says Weatherall. 

“It was a double whammy at the
time. I was in and out of the hospital
with all of the surgeries and recoveries.
My marriage fell apart around the same 

time. The biggest challenge was, and still

is, not blaming the blindness for all of

the things that went wrong.”

Setting to work redefining
success

Weatherall decided early on to focus
on his achievements and to look at
everything as a learning opportunity.  
He got to work relearning the basics—
cooking, washing up and going to the
grocery store on his own. He started
using a white cane, his first step towards
independence. Once he mastered that,

For Barry Weatherall that includes
whitewater rafting, ice climbing, 
tackling a triathlon, even doing some
plumbing work with friends. 

“I’ve had some crazy adventures,”
laughs Weatherall.

Rewind to 15 years ago 
Weatherall had more pressing things

on his mind than planning his next
adventure. He was a plumbing and heat-
ing engineer working in Red Deer, neu-
tralizing and cleaning pipes filled with
sulphuric acid. While he was working
on one of the pipes, it exploded, shoot-
ing the chemicals directly in his face. 

The accident left him permanently
blind, with third-degree burns on his
face and neck. Weatherall spent the
next seven weeks recovering in the burn
unit at the University of Alberta hospital
in Edmonton. Over the next five years 
he was in and out of the hospital. It took 

Looking for success in
all the right places

That was then, this is

now
IT’S ALL OF THE LITTLE THINGS YOU DO. Putting toothpaste

on your toothbrush. Grocery shopping. Picking out the right
change for a cup of coffee. When you’re suddenly blind, mas-

tering all of the little things can take some time. But once you do,
it’s the start of mastering some big achievements.
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Once the burns had healed enough
for him to start exercising, Weatherall
got the go-ahead from his doctor. 
He started with short walks around 
the block with his dog. Eventually he
ventured further, making his way to 
the local swimming pool. He started 
swimming, losing weight and gaining
confidence. He says that was a turning
point that prompted some of his more

adventurous pursuits.
Weatherall credits a healthy dose of

confidence for his ability to try new things.

“I still want to live life. I look at it as there’s

nothing I can’t do if I want to do it. I don’t
get caught up with the little things. I try
not to live in the past but rather in the
moment. I’m always looking for new
adventures.” W

he was able to start working with a
guide dog. 

“My adventure at the time was
relearning to do things as a blind per-
son. Part of that process was redefining 

who I was. I had to figure out my place 
in the world again. It was gradual, but I
eventually realized that it would be OK. 
I wasn’t quitting.”

PHOTOS BY LAUGHING DOG

PHOTO BY LAUGHING DOG
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Part of the p



Strong community ties providing
much-needed support 
BY ANGELA UNSWORTH
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amputated his leg through the knee to save
his life. 

He eventually received a microprocessor
knee after months of physiotherapy and
first learning to walk with a mechanical
knee. The microprocessor knee adjusts itself
to different paces, allowing Hemmaway a
more active lifestyle.

“People have to change their lives with
these kinds of injuries. This knee can help
him go back to his life,” says Barb McArthur,
Hemmaway’s case manager at WCB.          >>

ON NOVEMBER 30, 2012,
while on shift working
as an operator for the

sanitation department at the Town
of Claresholm, Jason Hemmaway
stepped out of the passenger side
of a garbage truck and slipped 
on ice. 

He fell, his left leg landing in front of the
tire. The driver, not realizing Hemmaway
had fallen, drove forward, crushing his leg. 

“I saw the tire go by, and then I saw my
foot pointing in the opposite direction,”
Hemmaway remembers.

Emergency training takes over
Hemmaway’s first aid experience auto-

matically kicked in. He immediately asked a
co-worker at the scene to give him a belt and
tied it around his leg to act as a tourniquet.
The ambulance soon arrived, rushing him to
the nearest hospital, in Calgary. 

Hemmaway was losing blood fast. The
colour was draining from his hands, and he
knew that wasn’t a good sign. He was rushed
into emergency surgery, where doctors

pre
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Hemmaway was able to watch from his
hospital bed using his iPad.

When he was released from hospital,
it soon became apparent to Hemmaway
and his family how the loss of his leg
would impact his day-to-day life. One 
of many changes was a move to a new
home that didn’t have stairs. 

Town of Claresholm re-evaluates
its safety program

In response to Hemmaway’s acci-
dent, the Town of Claresholm took a
closer look at its safety program to see
where improvements could be made. 

“Sometimes we get minor claims,
but we’ve never had a claim this seri-
ous. We’ve been looking hard at our
safety program since Jason’s accident,”
says Lisa Chilton, Town of Claresholm
human resources representative.

They hired an external company to
complete a safety review of all facilities
and departments. The review was con-
cluded and the resulting recommenda-
tions implemented this past fall.

Chilton says the accident provided
opportunities to offer additional educa-
tion to employees about safety, includ-
ing a resource book about what steps to
follow if an injury happens. 

Recovery is a work in progress
Hemmaway’s next step is working

with occupational therapists to assess
what duties he is able to do so he can go
back to work.

"If other people are alive and safe
because of my accident, then I think it’s
good,” says Hemmaway. “I realize I took
my body for granted, but now I take
care of it; it’s my vehicle.” W

Though he was improving rapidly,
Hemmaway needed more than medical
support to recover and rebuild his life.
That’s where his community stepped in.

Community connection comes 
to the forefront 

Before the accident, Hemmaway’s
habitual positive attitude helped 
him build strong relationships in his
community. After his injury, it also
helped him heal and push beyond the
boundaries that were now a part of his
life. 

People in his community rallied
immediately to support him. They
raised $40,000 to help his recovery.
They also pitched in to help inspire
him—while he was in the hospital over
Christmas, members of the community
decorated his house with lights.

"If other people are alive 
and safe because of my
accident, then I think 
it’s good. I realize I took 
my body for granted, but 
now I take care of it; it’s 
my vehicle.”
– Jason Hemmaway

Part of the prescription >> continued
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OIS provides expedited   
care to injured workers

For more details about WCB’s Occupational Injury Service (OIS), please visit 

www.wcb.ab.ca/employers/partner_ois.asp

OIS provides the right care, at the 
right time, for the right results.

But what if the injury occurs after 
OIS clinic hours? If the injury doesn’t 
require emergency care; you can visit an OIS 
clinic the next morning.

A doctor is seen within 30 minutes.
A return-to work plan is developed.
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disabilities find jobs or volunteer oppor-
tunities within their communities.
Individuals participating in the program
are given help in identifying their
employment goals, as well as searching
and preparing for their new jobs or vol-
unteer positions.

Matchmaker for employers and
Goodwill participants

Goodwill matches employer needs
with individual skill sets. Once the 
individual starts the job, a job coach 
is there to help every step of the way. 
It’s through this program that
CenturyVallen and Goodwill Industries

began their partnership in 2007. 
At the time, CenturyVallen was look-

ing for extra staff to help with tool
engraving. The job was temporary, and
management was looking for innovative
ways to fill the positions and get the
work done. That’s where the Power of
Work program came in. 

CenturyVallen management had
heard of other companies using the pro-
gram, and they liked the idea of filling
their vacancies through a community
program. 

They decided to see if the Power of
Work program was a good fit for the
company. It was.

With 30,000 inventory items,
120,000 square feet of storage and
1,420 suppliers, it has to be. The com-
pany is an industrial goods and service
supplier of safety, janitorial, mainte-
nance, repair and operations products
and related services. 

At Goodwill Industries of Alberta,
innovative thinking is also a require-
ment for the Power of Work program.
This program helps people with 

BY KARLA JOHNSTON

Minding 
the labour
gap

INNOVATIVE THINKING
is a requirement at
CenturyVallen. 

Putting the Power
of Work into action

FEATURE
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Like any new employee starting at
CenturyVallen, all the people from the
Power of Work program go through new
employee orientation and the necessary
training. They also comply with all the
safety rules of the shop. 

They start each day off with a morn-
ing Toolbox Talk, going over daily tasks
and any safety concerns. Their job
coach is also on site to help as needed,
which is one of the reasons the partner-
ship works so well, says Bolin. 

The job coach doesn’t take over the
role of supervisor; rather, the coach
helps guide staff to ensure that tasks get
done properly and that the workers stay

safe in the busy shop environment. 
Dawn Stewart, one of the original

people who started at CenturyVallen in
2007, is now a full-time employee. 
She says she couldn’t be happier with
the program, or with CenturyVallen.
“I really enjoy the variety of work I do,”
says Stewart. “No day is ever the same.
I really enjoy being part of the team.”

And that’s exactly what management
at CenturyVallen, and organizers at the
Power of Work program, had in mind. W

“We started off with three people
from the program working here. Other
jobs came up after that first one, and the
partnership eventually grew. Today we
have six people who have integrated
nicely onto our team,” says Ray Bolin,
central distribution centre manager at
CenturyVallen. 

Reasons why the program 
works

Duties for the staff range from
administrative tasks like filing and 
photocopying, to janitorial duties and
boxing special tool orders, depending
on the person’s skills and experience.

“We started off with three people from the program
working here. Today we have six people who have
integrated nicely onto our team.” — Ray Bolin, 
central distribution centre manager, Century Vallen

On the job — (left to right) Dawn Stewart, Rolando Aleman, 
Allison Barnes, Corrie Nypiuk, Jolly Aguilar and David Whittington.
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Look
where the 
road will
take you

FEATURE

On April 24, 2003, Spencer Beach
found himself engulfed in a flash fire
while working as a floor layer. Despite
suffering third- and fourth-degree burns
to 90 per cent of his body, Beach sur-
vived. 

Now, 10 years into a remarkable
journey, Beach shares the insights he
has gained. As a motivational speaker
and trained occupational health and
safety officer, Beach offers advice to
employers about the importance of
safety in the workplace. 

He also has valuable advice for work-

ers recovering from a workplace injury.
As Beach explains, it is important “to
look to where the road will take you—
not just where on the road you are.”

Don’t ask “Why me?” but rather 
“What can I do for me?”

Beach is the first to admit that
throughout his lengthy recovery he
would ask himself the classic question,
“Why me?” He acknowledges that while
every injury is different and every 
worker’s circumstance is different, 
the emotional journey is very similar. 

When he speaks to injured workers,
they often ask him, “Why me?” 

Beach responds, “There is no one in
the world who won’t go through hardship
at some point. When you start asking
‘Why me?’ you start feeling sorry for what
happened to you. You are already losing
the battle because it is a question that has
no answer. What you need to do is change
it to a question that can be answered.” 

For Beach, that question was, “What
can I do for me?” 

Access the help around you
Beach knows first-hand how important

it is to accept help and support from those
around you. 

“We need to start embracing the people
around us and stop blaming them or
pushing our bad days and bad emotions
onto them. Ultimately, they are there 
to help.”  

A severely injured worker gives workers and
employers insight into his experience
BY  CAREN BAROUDY

“ALLOW THE INJURY TO BE WHO YOU ARE.”
An interesting concept coming from someone who sustained a

life-changing injury 10 years ago during a workplace accident.
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Drug and Alcohol Tes�ng

Alberta Loca�ons: 
Provost, Millet and Wainwright  

For more informa�on contact: 

Karen Pernitsky, MLT, MRO-A 
Medical Laboratory Technologist 

medlabmobile@gmail.com or 306-228-8990 

 

For more informa�on on becoming a  
Cer�fied Collector visit medlabmobile.ca 

A great addi�on to any safety office or medical service provider. 
Training also available to companies wan�ng to test their own 

employees. 

All Training according to D.O.T. standards 

 

One way to accept the change is to access the
help around you by working with treatment
providers and WCB.

“I believe WCB is one of the greatest blessings
I had in my injury because I didn’t plan for get-
ting injured. Without WCB, I would have lost my
house, my cars, probably my family and every-
thing else I knew. WCB was there to help.”

Allow the injury to be who you are
Beach often sees workers focus more on their

limitations, not their abilities, following their
injury. They convince themselves they can no
longer manage day-to-day tasks, and they set
themselves up for defeat. But by accepting their
physical limitations and learning how to incor-
porate them into their daily living activities,
workers will find new, and safe, ways of per-
forming those activities.

“If you allow your injury to be who you are, 
you will find new ways to do the things you 
love to do.”

Workers won't leave a safe company to
work for an unsafe one

While Beach often speaks to injured workers,
he also gives compelling safety presentations to
employers. He wants employers to understand
the importance of safety on the job and give it 
the prominence in the workplace that it deserves.  

“If I were to offer a product or concept to an
employer with the promise this will improve their
business and how employees and the community
view their business, most employers would likely
buy into it,” says Spencer. 

However, once the product is revealed as 
safety, some employers may not be convinced.
Beach acknowledges that creating a strong safety
program and instilling overall safety awareness
can be a challenge, but the payback is clearly
worth it. 

He has noted over the years that more and
more employers are implementing solid safety
programs and embracing the benefits. Or to put 
it another way, “Workers won’t leave a safe com-
pany to work at an unsafe one.”

To hear Beach’s own words, visit
www.wcb.ab.ca/www.wcb.ab.ca/spencer/. 
For more information about Spencer, visit
www.spencerspeaks.ca. W
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SOUTHERN ALBERTA
was not only flooded 
by swollen rivers 

but also by civic pride on 
June 21, 2013. 

Within hours of Calgary’s call for
help, thousands of volunteers banded
together to support their flooded com-
munity. Among those volunteers were
WCB’s Urszula Naszynska and Jackie
Neidrauer from the Calgary office. With
their shared backgrounds in kinesiology
and athletic therapy, they recognized
that the impact of the flood was not 

limited to properties and emotions, but
also extended to the battered bodies of
the victims and the volunteers. 

As active members of the Alberta
Athletic Therapy Association, they
joined nine other therapists to provide
relief to exhausted first aid responders
at treatment tents set up in the busiest
disaster areas. 

“‘Overwhelming and heartwarming’
would best describe the feelings of
being right in the centre of the relief
efforts,” says Neidrauer.

Never underestimate the
difference you can make in a
person’s life

Over the next couple of days they
treated injuries ranging from sore
backs and necks, to cuts and scrapes,
and even second-degree burns.
Naszynska remembers fondly how two
elderly women pulled up and served
chili from the trunk of their car right
next to the treatment tent. This was a
welcomed gesture, and Naszynska’s
patient at the time commented that it
was the best meal she’d had in days. 

The biggest concern for volunteers
was heat-related injuries, with temper-
atures reaching the high 20s and 30s.
Lots of volunteers came in with signs of
heat exhaustion and heat strains. To
help prevent these injuries, teams of
two went out on bikes with backpacks
filled with water bottles or Gatorade to
hand out to volunteers. They also
handed out first aid kits to treat minor
injuries.

“We went in with the idea that we
would be making sure the volunteers
were safe and we would be caring for
wounds, sprains and strains,” says
Neidrauer.
“What we didn’t realize was that to the
volunteers and homeowners it was so
much more.” W

BY KRYSTYNA NASZYNSKA

Answering the
call for help

FEATURE

Helping hands — WCB’s Urszula Naszynska helps
first aid responders during the summer floods.

Calgary
volunteers
rise above
the waters
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Legal View

ON AUG. 4, 2004, a husband and wife en route by motorcycle
from Prince George to Kananaskis crashed on a B.C.

highway. There were at least five factors leading to the accident:
(1) the rear tire was punctured by a nail, (2) it was raining
heavily, (3) the motorcycle was overloaded by 100 pounds, 
(4) the driver, Mr. Clements, was speeding, and (5) he attempted
a dangerous manoeuvre to pass a car. 

When the motorcycle crossed the centre line, the nail fell out
and the tire deflated, causing Mr. Clements to lose control. 
In the resulting crash, Mrs. Clements was thrown and severely
injured.

There was no argument that Mr. Clements had been negligent in
overloading the motorcycle and speeding and attempting to
pass in adverse conditions. The only question was whether his
negligence, or something else, caused the accident. 

At the trial where Mrs. Clements sued her husband for her
injuries, the judge could not determine which among the causes
in fact resulted in the accident. He did conclude that the
negligence must have materially contributed to the accident’s
occurrence and awarded damages against Mr. Clements.

The Supreme Court of Canada (SCC) saw it a different way. In a
unanimous decision [Clements v. Clements, 2012 SCC 32], the
SCC ruled that causation is a factual question that is determined
by applying the “but for” test. That is, but for the negligence,
the accident would not have happened. 

In other words, a court must determine as a question of fact
whether the negligence was a necessary ingredient to bring
about the accident. Only if it is impossible to apply the “but for”
test should a court resort to the material contribution test. 

Even then, material contribution is a legal test, not a factual
test, and asks the question of whether the negligence increased

the risk of the accident occurring. If so, then causation in
the legal sense is established.

In their decision, the SCC was clear that “but for” is the
default test of causation and would apply in by far the
majority of cases, even where, as in the Clements case,
factual causation is difficult to determine. Material
contribution should be applied only where there are 
two (or more) mutually exclusive but plausible causes for 
the accident and it is impossible to tell which, in fact,
caused it.  A new trial was ordered.

Workers’ compensation systems in Canada, despite being
in the causation business for the last 100 years, have not
articulated a clear causation test, although all systems
accept claims where work is a necessary ingredient of 
the injury. 

Given the clear and strong direction of the SCC in
Clements, WCB-Alberta has proposed its first ever policy
exclusively on causation in workers’ compensation that
incorporates the principles (“but for” is the default test)
and clear thinking of the Clements case. 

In workers’ compensation, “work” replaces “negligence”
in the causation analysis. The intent is not to change the
scope of coverage but rather to provide clarity to both
decision makers and all Albertans as to the thinking
process that should be used to determine causation. 

The draft policy also contains a provision that applies
material contribution in cases of possible occupational
disease where causation cannot be factually determined.

Public consultation on the policy took place during
October to December of 2013. WCB’s Board of Directors 
will be considering the policy in the early part of 2014. W

Motorcycle crash changes
causation law in Canada
WCB proposes adopting Supreme Court of Canada “but for” test
BY DOUGLAS R. MAH, QC, WCB SECRETARY & GENERAL COUNSEL
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Z1004 Workplace Ergonomics — A Management and Implementation Standard aims to enhance
worker health, safety and well-being, and optimize performance through use of an ergonomics process.
It addresses physical, cognitive and organizational factors.

standard?
Easier than ever to
fit ergonomics into
your workplace
BY: TROY COLLINS, BSC, AE

Why ergonomics is a good fit in your workplace
Nearly half of all lost-time claims are due to musculoskeletal
disorders, including many back injuries, tendonitis, carpal tunnel
syndrome and muscle strains. The financial cost to industry,
government and medical systems is enormous, not to mention the
pain and suffering of injured workers and their families. Momentum
has been mounting to address these issues in a systematic, fiscally
sound way that is backed by science.

The process
The ergonomics process outlined in the Z1004 standard follows the
Plan-Do-Check-Act model prescribed in the Z1000 occupational
health and safety (OHS) management standard. This involves
planning, implementation, evaluation and continual improvement
phases, allowing the ergonomics process to dovetail nicely with
existing OHS management systems.

The standard focuses less on detailed specifications and more on the
process. By doing so it maintains a flexible and widely adaptable
framework that can be used by organizations large and small in a
wide variety of industries. 

The implications
The standard incorporates all the hallmarks of a successful and
economically beneficial ergonomics program. Although there is an
initial investment, organizations that follow the standard stand to
see a multitude of benefits. These include reduced injuries and
injury-related costs, improved talent retention, increased employee
comfort and satisfaction, improved performance and product quality
measures, reduced sick leave, and reduced overall system safety risk. 

These benefits all point to reduced costs and increased profits, which
can improve global competitiveness. Moreover, there is a close
connection between good ergonomics programs and good health and
safety programs.

If this standard is adopted by regulatory agencies, one would expect
to see the above benefits across entire industries, not to mention
reduced drain on health care and other governmental agencies. 

The Z1004 Workplace Ergonomics standard is groundbreaking and
earnest adoption can produce a win-win-win scenario for private com-
panies, workers and governmental agencies. 

Questions? Contact Troy Collins at troyc@collinsergonomics.com W

FEATURE



WCB offers workshops in Calgary and Edmonton and, based
on demand, in other locations throughout the province.

Seminars and workshops
for employers
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MODIFIED DUTIES WORKSHOP 

Modified work is a safe, effective and efficient way to return an
injured worker to the job. This interactive workshop will provide: 

• The framework and tools needed to develop, 
implement or improve a modified work program

• Ideas and examples of appropriate modified duties

WHO SHOULD ATTEND? 
All employers, but especially those with a disability management
program (which WCB’s return-to-work seminar can help you start)

LENGTH: 
One half-day session

Call Millard Health at 780-498-3363 for more information 
or to register.

RETURN TO WORK (MODIFIED WORK) SEMINAR
(PREVIOUSLY DISABILITY MANAGEMENT)

This session will help employers better understand the
relationship between claim costs and WCB premiums and provides
a step-by-step process to assist with building and implementing
successful modified work and return-to-work programs.

WHO SHOULD ATTEND?
All employers, but especially those who will directly oversee a
disability management program 

LENGTH:
One half-day session

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

EMPLOYER INFORMATION WORKSHOP

Learn general information about the fundamentals of workers’
compensation. Topics include insurable earnings, subcontractor
liabilities, managing your account and the impact of claim costs 
on premiums.

WHO SHOULD ATTEND? 
Individuals in human resources, payroll and other financial positions

LENGTH: 
One half-day session

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

UNDERSTANDING WCB’S APPEALS SYSTEM

Get an overview of WCB’s appeal process, including how to
initiate, prepare and present a claim or premium-related appeal. 

WHO SHOULD ATTEND? 
Employers

LENGTH: 
One half-day session

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

PREVENTING WORKPLACE VIOLENCE SEMINAR 

This seminar will help employers identify, respond to and prevent
a variety of workplace incidents. They’ll also learn to develop
their own workplace violence prevention program. 

WHO SHOULD ATTEND? 
Any employers with WCB coverage

LENGTH: 
Three hours 

For more information, call 780-498-4990.

Sign up today!
Visit www.wcb.ab.ca/employers/seminars.asp
Most workshops and seminars are free of charge to WCB account holders.

Questions?
Call: 1-866-498-4694 (toll-free)
Note: Workshop dates are subject to change or cancellation.

What employers have said about the disability management seminar:
“Great discussion! Great responses from instructors!”

“Very informative, great examples provided and presented perfectly.”
“Instructors were very knowledgeable, personable and flexible. Nice work!”
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