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That’s the population 

of Lethbridge and 

Medicine Hat combined! 

If you get hurt at work, WCB is here for you. 

Benefi t payments start QUICKLY, usually within 

14 days. The key is FAST and ACCURATE online 

injury reporting. 

Don’t delay. Report your claim online at 

www.wcb.ab.ca 

Over 144,000 Albertans were 
hurt on the job last year.
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EMPLOYER BRIEFS

It’s your (re)turn

Mark February 28 down on your calendar—that’s the last day for
submitting your annual return to WCB. Each year, employers with
workers are required to fill out an annual return reporting their
workers’ insurable earnings paid in the previous year, along with 
the earnings they expect to pay in the coming year. 

This information is vital for ensuring that proper premiums are
assessed. Filing online is quick and easy, and built-in error 
checking and automated calculations help simplify the process. 
You can use your preferred web browser—Internet Explorer, 
Firefox, Chrome or Safari. 

All you need is your account number and password, both of which
will be mailed out at the end of December. 

To request a new password online or view a demo on how to fill 
out your annual return, go to www.wcb.ab.ca/employers and click 
File your annual return. W

WorkSIGHT is a magazine for 
employers and workers.

We’re looking for industry representatives to join the 

magazine’s editorial board. If you’re interested in learning 

more, or participating on the board, please contact the 

editor at Shawn.friedenberger@wcb.ab.ca.

EDITOR’S NOTE

Everyone loves a comeback…

As a reader, I am fascinated by stories related to comeback
attempts. I always find myself cheering for the individual or team
that somehow overcomes exceedingly long odds to make it back.
For me, it’s not the final outcome that’s intriguing, but rather the
step-by-step journey back up the mountain.

Why do successful comebacks touch so many people? Perhaps 
it’s because we can imagine ourselves in the same predicament.
Maybe we have seen others go through similar ordeals and not
make it. Those who do achieve magical comebacks inspire us. 
They make our everyday problems look small, and they energize 
us so we can become the best we can be.

In this issue of WorkSIGHT, you will see and read about the theme
of “the comeback” in many of our stories. Davey Tree shares its
story on how management and employees can work together to
improve safety practices and the bottom line. George Uzymirski
goes back in time to tell us about an accident that cost him all of
his limbs. Rick Svecla expresses gratitude for still being alive 
after his near miss. Finally, we join the Job Safety Skills Society in
remembering a fallen worker by naming a scholarship in his
memory.

I believe you will come away from reading these stories feeling
inspired and thankful for all that you have in your lives.  

Shawn Friedenberger, Editor
shawn.friedenberger@wcb.ab.ca  

W   
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WCB-Alberta is pleased to announce changes to our self-serve online
reporting. As employers continue to increase their use of electronic
reports, we want to ensure that our system is working at its best. We
are making improvements to continue providing information to help
manage claim costs and monitor industry trends. We want to make
understanding workers’ compensation easier for you. 

Part of this upgrade includes the renaming of reports and changes to
the availability of certain reports based on your myWCB role. Because
we want you to be prepared, now is the time to review the roles you
currently have assigned to employees in your organization, making
sure that the right information is received by the right people. 

To learn more about the report changes and to ensure you have the
correct role(s) assigned to you, visit
www.wcb.ab.ca/employers/online_learn_mywcb.asp. W

Are psychiatric or psychological
injuries covered by WCB?

The workers’ compensation system provides coverage for any condition that arises during
and out of the course of employment. In the case of psychiatric or psychological conditions,
WCB looks for the following when considering work relatedness:

1. A confirmed psychological or psychiatric diagnosis as defined in the most current
version of the Diagnostic and Statistical Manual of Mental Disorders

2.  The condition diagnosed being a result of one of the following:
• Organic brain damage (following a work injury)
• An emotional reaction to a work injury
• An emotional reaction to a work injury treatment process
• Traumatic onset psychological injury or stress at work
• Chronic onset psychological injury or stress

Changes to your myWCB roles and
reports coming April 2013 Expand

yourReach
Advertise in WorkSIGHT and find an
audience dedicated to safe, healthy 
and strong Alberta workplaces. 

WorkSIGHT is a cost-effective advertising
medium that puts us directly in front of the
clients we serve—industrial safety managers.
– Ron McNutt, President, 
KnowledgeWare Communications Corp.

Contact the editor at
shawn.friedenberger@wcb.ab.ca
for more information.

WCB-Alberta

Work

To learn more, see 
Policy 03 – 01, Part II,
Application 6: 
www.wcb.ab.ca/public/policy
/manual/0301p2a6.asp.
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Where do you fit in?
Your performance drives your rate. That means fewer claims and
lower costs equal lower premium rates. 

Employers registered with WCB fall into 337 industries.

6 | WorkSIGHT SPRING/SUMMER 2012

What’s driving your rate?

Industry rates range from a low of 17 cents to a high of $5.82. 

Investments in safety and prevention, modified work and other joint
safety initiatives deliver positive results for all working Albertans.
They also have a positive impact on your premium rates. You are the
difference.

Key expectations reflected in the rate
We’ve developed our planning assumptions to align with the
expectation for stable but moderating economic growth for 
the province in 2013. Here’s what we expect to see: 

 CLAIM DURATION
Average claim duration is forecast to decrease slightly 
to 34.5 days. 

 INSURABLE EARNINGS
Insurable earnings are forecast to go up by 5.8 per cent 
to $95 billion compared to 2012 forecast.

 FULLY FUNDED CLAIM COSTS
Forecast to increase six per cent from the 2012 forecast.

 MAXIMUM INSURABLE EARNINGS (MIE)
MIEs are designed to cover the full wages of 90 per cent 
of all workers covered. It will be increasing to $90,200. 

 LOST-TIME CLAIM (LTC) VOLUME
The volume of LTCs is expected to rise slightly from
28,400 to 28,700 for 2013 (1 per cent). 

WCB BUSINESS
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Going down

What a difference a year makes.
In the case of WCB’s average premium rate, a year has made a 10 cent difference for Alberta employers.

The 2013 average rate is $1.12 per $100 of insurable earnings, down 10 cents from 2012.

82%
15%

2%

of industries will see a
DECREASE in their rate thanks
to their strong performance.

will see an INCREASE.

will see NO CHANGE at all.



Fully funded claim costs – 74.5%
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Occupational Health and Safety – 3.5%

Safety associations – 1.9%

Reserve  requirement – 1.7%

Appeals Commission – 1.0%

0

25

50

75

100

125

$0.17 
Lowest 2013
Industry Rate

$1.12
Average 2013
Industry Rate Industry Rate

# 
of

 in
du

st
rie

s 
➞

Premium Rate ➞ Highest 2013
$5.82

2009 2010 2011 2012
Forecast

2013
Budget

2.72.8 2.8 2.8 2.8

1.6 1.5 1.6 1.5 1.5

Disabling 
injury rate

Lost-time
claim rate

WorkSIGHT WINTER 2012 | 7

$ 
M

ill
io

ns

2009

$48.8
$52.9 $56.4 $57.5

$68.3

0

10

20

30

40

50

60

70

2010 2011 2012
Forecast

2013
Budget

WH&S Safety Assoc. Appeals Comm. Medical Panel
WH&S Safety Assoc. Appeals Comm. Medical Panel

Lost-time claim and disabling injury rates—LTCs are claims where
the injured worker misses time from work beyond the day of injury.
When LTCs are added to modified work claims (where the worker
was able to remain on the job in an alternate role or schedule), 
the result is the total number of disabling injuries—the number of
injuries that are, or could potentially be, lost-time claims.

The LTC and disabling injury rates reflect the number of claims per
100 workers. Both of these rates are expected to remain stable. The
disabling injury rate is expected to remain at 2.8 per 100 covered
workers and the LTC rate at 1.5 per 100 covered workers for 2013. 

Now what?
Collaboration continues to be the key to improved performance,
and we’re here to help. Our focus is on collaborating with our
partners to deliver positive results. 

We encourage you to take advantage of the resources available.
Access programs like Partnerships in Injury Reduction, join an
industry or safety association, learn more about safety, and invest
in modified work. Check out the WCB for Employers>Manage
Performance and Cost section on our website for more information
on how WCB can help you. W

DISTRIBUTION OF INDUSTRIES (highest-lowest industry rates)
Middle ground—Most industries will be paying a premium rate of
between $1.01-$2.00. The average 2013 premium rate is $1.12.

TRANSFER LEVIES
Making the transfer—Premium rates are set annually to
cover the lifetime cost of claims occurring in the year as well as
administrative costs and transfer levies.

RATE COMPONENTS
Breaking it down—Rates components are broken down into
six areas, with fully funded claims costs making up almost 75 per
cent of the average rate.

LOST-TIME CLAIM AND DISABLING INJURY RATES 
Staying steady—A stable disabling injury rate and lost-time
claim rate are good indicators that employers’ ongoing safety
efforts are paying off.
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What was management’s
response?

“Clearly, it was a wake-up call,” says
Perry. “We took our eyes off the ball,
and we needed to hear Andrea tell us
that. We were expecting bad news, and
we got it; now it was time to change our
approach on how we handled health
and safety issues including return to
work. The good news that came out of
the meeting with Andrea was that sen-
ior management was ready to show sup-
port and leadership in turning our per-
formance around.” Something good
could grow from their experience and
new commitment.     

Realistic objectives
In order to improve performance,

Davey Tree set achievable goals.
Management wanted to be aggressive,
so with the help of Dodd, they agreed >>

HENRY FORD ONCE SAID, “Even a mistake may turn out
to be the one thing necessary to a worthwhile achieve-
ment.” This observation certainly holds meaning for

Davey Tree, a Canadian treecare company that specializes in
everything from tree care to lawn and landscaping service.

A year to forget

By the end of 2010, Davey Tree’s
health and safety record was in desper-
ate need of a focused health and safety
action plan. Workers were missing time
as a result of injuries, not enough modi-
fied work hours were being utilized and
interaction with out-of-town workers on
disability management practices was
poor, impacting their return-to-work
results.        

The outcome was predictably
painful. Davey Tree earned a poor per-
formance surcharge, having reached the
maximum surcharge for its size of com-
pany in the experience rating plan. An
experience rating plan distributes the
cost of workers’ compensation coverage
among employers by adjusting the
industry premium rate based on the
company’s actual accident experience.

“I think we all had a feeling that
2010 was going to be a very costly year,
but when we sat down with Andrea at
the end of 2011, we found out just how
costly it was,” says Chris Staby,
Regional Skills Trainer at Davey Tree.

Andrea is WCB-Alberta account 
manager Andrea Dodd. “Before I even
met with the staff at Davey Tree, I
looked at their experience-rated costs
from 2008 to 2010. They have two
accounts with WCB, and one account
in particular was dragging Davey Tree
down. I knew this was going to be a
challenge, both for myself and their
company,” explains Dodd.

Wake-up call
In November 2011, Dodd set up a

meeting with Davey Tree’s manage-
ment team, led by Patrick Perry, Davey
Tree’s Regional Safety Manager for
Canadian Operations. Dodd was right
to the point. 

“I didn’t mince words; I told man-
agement they needed to develop a dis-
ability management program. I showed
them statistics indicating that one of
their accounts was trending towards an
increased surcharge,” states Dodd. 

Based on 2010–2013 performance
forecasts, that performance surcharge
would be significant.

How Davey Tree worked as a team
to improve performance

Better days ahead
FEATURE

BY SHAWN FRIEDENBERGER
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review missed opportunities. Staff
attended return-to-work and disability
management action planning seminars
at WCB as well as the modified work
duties workshop at Millard Health.

While Davey Tree was keeping its
commitments, so was Andrea Dodd.
She developed an employee informa-
tion package for Davey Tree, in addition
to providing training to all company
supervisors on reporting responsibili-
ties. Dodd is working with Perry on a
quarterly basis to review claim and
account data to ensure Davey Tree stays
on track.

For Perry, the continuing journey is
about much more than cost savings and
the bottom line. “Without a 100 per
cent commitment from our senior man-
agement and employees, we would not
be seeing positive results. Now, we are

all in the same room and we’re talking
about health and safety issues,” he says.

The results 
Davey Tree’s commitment to positive

performance is still a work in progress.
However, the work done in 2012 has
paved the way for the company to 
make its way out of the woods. By
enhancing its disability management
program, the company has reduced
costs associated with reportable 
injuries and with ongoing diligence 
will eliminate its poor performance 
surcharge by 2014. 

“They (Davey Tree) are a remarkable
group of people. They are a very humble
bunch that are focused on getting better
and not looking back. Whenever 
I come across a company that believes 
it will never turn performance around, 
I always point to Davey Tree as a compa-
ny that did,” says Dodd.

Any final words of advice from
Patrick Perry? “Don’t be negative. Stay
positive and refuse to make excuses for
your performance. I would say ask for
help. Things turned around for us in a
short period of time thanks to Andrea,”
concludes Perry.

Davey Tree has a clear new path.
Teamwork really is a wonderful thing. W

that by 2016, the company would elimi-
nate surcharges. To accomplish this
goal, two key objectives had to be met: 

1. Maintain modified work perform-
ance on disabling claims

2. Increase reporting of all claims
reported within 72 hours of 
the date of an accident for all
WCB claims    

The seed was planted, and Davey
Tree was on its way. “I was impressed by
their commitment. From the beginning,
Patrick Perry took a leadership role. I
worked with him and his team to set up
an action plan, and Perry took individ-
ual responsibility for almost every activ-
ity and deliverable that we discussed,”
notes Dodd.

The pace Davey Tree set was breath-
taking. In January 2012, the company
registered for Occupational Injury
Service (OIS) and developed an OIS poli-
cy the following month. OIS is a pro-
gram specifically designed for people
who are hurt at work. It helps employers
by providing injured workers with expe-
dited access to medical services at spe-
cial OIS clinics throughout the province.
The focus is on helping injured workers
get help and return to work as quickly
and safely as possible. 

In March, Perry developed a tracking
tool to monitor usage of OIS clinics and

“Without a 100 per cent commit-

ment from our senior management

and employees, we would not be

seeing positive results.”—Patrick

Perry, Davey Tree’s Regional Safety

Manager for Canadian Operations. 

Better Days Ahead >> continued



Which premium
would you rather pay?

Number of workers 
Insurable earnings (2012)
Lost time claims (2008-10)
Lost time days  (2008-10)
Average Lost Time Days per claim
Experience rating
Poor performance surcharge
Industry rate
Employer rate
Premium Paid 

Employer A Employer B

!
can make the 
difference

181
$5 million
16
221
13.8
34.33% surcharge
88.36%
$0.96
$2.14
$107,023

225
$6.25 million
4
33
8.25
30.92% discount
0%
$0.96
$0.66
$41,085
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”“I don’t have 

time to die
Twenty-eight years later, George Uzymirski 

reflects on the accident that almost killed him

12 | WorkSIGHT WINTER 2012

FEATUREPROFILE

BY GEORGE UZYMIRSKI

I looked down and saw no legs. I turned
my head from one side to the other and
saw no arms. A team of doctors came in
and told me that I suffered third-degree
burns and that there were three exit
wounds where the electricity had passed—
below my armpit, out my left side and
through my toes. >> 

“When I awoke I was on a hospital 

bed. I looked down and saw no legs. 

I turned my head from one side to the

other and saw no arms.” 

On Saturday, August 17, 1984, I was
working as a sandblaster at the Nisku
Industrial Park. It was a day that would
change my life forever.

A young foreman and I began moving a
long steel platform that was used on oil
rigs. There were some deep ruts that had
formed in the ground from the rain that
had fallen the night before.

As we slowly guided the platform on 
its side, the foreman caught a power line
that was sticking out of an adjacent build-
ing. I lost consciousness as 15,000 volts
of electricity ripped through my body. 

When I awoke, I was on a hospital bed.

MY NAME IS GEORGE UZYMIRSKI. I was born in Wimbledon,
England in 1952—yes, the Wimbledon where all the great 
tennis players come to play each year. At the age of four, my

family relocated to Montreal and then we eventually settled in Edmonton.
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In August 2012, George Uzymirski
returned to WCB to share his story.

PHOTOS BY LAUGHING DOG



Another inspiration came from
where I was located in the hospital.
The spinal cord unit gave me a chance
to see what other injured people were
going through. From that vantage
point, I considered myself lucky and
decided to concentrate fully on my
recovery.

“One of the saving graces for me at

that time was the Internet. I was

able to find chat and message

boards to talk with people with

physical challenges like myself.” 

One of the toughest parts of my
healing was the day I was released
from the hospital. What was I going to
do with the rest of my life? How was I
going to stay busy?

One of the saving graces for me at
that time was the Internet. I was able to
find chat and message boards to talk
with people with physical challenges

like myself. That was very healing and
rewarding for me. I was able to remind
myself that I wasn’t the only one who had
these challenges. Eventually, I learned
about conferences where new products
were being launched, and I began to 
attend them.

In 1986, I began chatting with a lady
named Marie. She was born in Cuba and
worked as a nurse. She was a very positive
person, so we hit it off right away. One of
the advantages of talking with Marie was
that she had some physically challenged
friends, so I could openly discuss my
injuries with her. In April 2000, we were
married, and it was the happiest day of 
my life.

“At this point, you are probably wonder-

ing what my story has to do with 

WCB-Alberta. My answer is everything.”  

At this point, you are probably wonder-
ing what my story has to do with WCB-
Alberta. My answer is everything. I can 
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The good news—the exit wounds
missed all of my vital organs, I had 
suffered no brain damage and my face
had no scarring. Also, I found out my
partner on the job was alive, although
he lost his foot below the ankle. 

I spent almost a year in hospital and
had to learn how to do even the simplest
of tasks, such as sitting up. However,
rehabilitation went extremely well for
me. I had wonderful doctors and nurses
who were very patient, and I was in
great physical shape prior to my acci-
dent. Doctors told me that my recovery
time would be four to five years. I was
up and doing things in a year and a half.

“Doctors told me that my recovery

time would be four to five years. 

I was up and doing things in a year

and a half.”

Although it took me a while to get
used to wearing prosthetics, I began to
experiment on my own. I would some-
how get myself on the floor and try to
work myself into a position to get up. 
I would spend hours every day learning
how to sign my name. 

They say that time heals all wounds.
That was certainly true in my case. 
My attitude towards life became increas-
ingly more positive when I was able to
get up and move around. I have never
been a person who liked to sit still. 

“They say that time heals all wounds.

That was certainly true in my case.

My attitude towards life became

increasingly more positive when I was

able to get up and move around.”

“I don’t have time to die” >> continued

“My wife Maria (pictured on left) and step-daughter have been my pillars,” says Uzymirski.
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every day and get the most out of life, 
I know that I’m lucky to be alive and I
have a purpose. I do public speaking
and try to inspire those who are physi-
cally challenged. 

I have a wonderful family and great
support team and do my best to change
the stigma attached to those with physi-
cal challenges. I take things one day at 
a time and always remind myself that
this is my life and I have to make the
most of it. W

honestly say that I would not be where
I’m at today without the help of 
WCB-Alberta. 

Since my injury, I have probably
dealt with seven or eight adjudicators
and case managers, and they have all
been wonderful to me. Whether I want-
ed to take a course, or needed service
information or even just support, they
have always been there when I needed
them the most.     

While visiting Edmonton in August
2012, I had the opportunity to share my
story with many adjudicators and case
managers at WCB. It was important to
me to look all of them in the eyes and
tell them that they are making a differ-
ence in people’s lives. 

For example, WCB-Alberta case man-
ager Shirley-Ann Garlinski is always

there for me, even though many years
have passed since my injury. I know that
if I contact Shirley-Ann, she will return
my call or email in one or two hours. 
I get very emotional when speaking
about this, but I thank God every night
for the support I have received from
WCB-Alberta.    

One thing that I want to make clear
is that I don’t want people to feel sorry
for me. My life is more fulfilling than it
was before my accident. Now I enjoy

“One thing that I want to make clear is that I don’t want people to feel sorry

for me. My life is more fulfilling than it was before my accident. Now I enjoy

every day and get the most out of life, I know that I’m lucky to be alive and I

have a purpose.”  
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THE DAY in 1989 when
then-lineman Rick
Svecla sustained an 

electric shock started out like
any other day on the job. The
crew he worked with was per-
forming maintenance on an
electrical system outside a gas
plant in northwestern Alberta. 

Svecla was working on the last pole
when a generator inside the plant was
accidentally switched on, sending
25,000 volts of electricity surging
through his body. The breaker tripped,
but for Svecla—who was now upside
down and hanging on for his life—
things were about to get worse. The gen-
erator was turned on a second time.

“The electricity got me both ways,”
says Svecla. “First it went in one hand
and out my foot, and then it went in
through the opposite foot and out my
other hand.”

Svecla spent six agonizing weeks in
the burn ward, undergoing surgery,
physical therapy and treatments before
returning to his job as a lineman. 

“The first couple of weeks were very

uncertain,” he says. “We didn’t know
the extent of the damage, and every
time I went to sleep with all four
appendages bandaged, I wasn’t sure
what I’d wake up to.”

Though Svecla still experiences
some nerve, circulation and graft-relat-
ed complications since his incident
over 20 years ago, he considers himself
lucky not to have suffered more devas-
tating consequences—like death or loss
of a limb.

Svecla stresses that his crew worked
in the safest way they knew at the time,
but he’s pleased with the changes that
have made these jobs safer.

“Nowadays, a lot more prevention
and planning goes into making sure
incidents like mine don’t happen,” 
he says.

Over the years, Svecla has shared
his story with his co-workers and
evolved into a safety champion within
his company. He was appointed area
supervisor last July. However, he points
out that safety is in each individual’s
hands. 

“When you’re 30 miles away from
the training room, on the job site, it’s
up to you to keep yourself and your
crew safe,” he says.

“When you’re 30 miles away from the training room, on the job site, it’s up to you to keep
yourself and your crew safe.”– Rick Svecla, reflecting on the accident that almost killed him

Safety practices 
evolve with industry

BY: PAT ARCHER, CHAIR, JOINT UTILITY SAFETY TEAM

Rick Svecla shares his story

FEATURE
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Switching & lockout procedures
PLTs are trained to follow this procedure from day one
of their apprenticeships. The first step requires PLTs 
to obtain a guarantee of isolation from the operator
authority of the utility. Once all switching is complete
and permission is given, the PLT can proceed to the
lockout procedures.

Limits of approach
PLTs must observe the safe working distance to a power
line, which varies by province. The consequences of
encroaching on the limits of approach could be fatal.

Equipotential bonding and grounding
It is important for PLTs to follow equipotential bonding
and grounding principles in order to protect themselves
from electrocution.

Potential testing
This procedure determines whether or not there is
voltage at a given point. PLTs use potential testers 
prior to installing personal protective grounds. If the
test determines that there is voltage, PLTs must not
attempt to ground.

Fall protection
When PLTs are climbing ladders or poles, or working in
a man lift, they must use fall protection equipment
appropriate to the work, such as a body harness.

Personal protective equipment
To protect from electric shock, PLTs should wear rubber
gloves and sleeves rated to the voltage they are
working on.

Site safe work planning
Employers maintain documents which outline the risks of
specific job tasks. These should be used as a reference to
help PLTs plan their work safely.

Reporting of incidents
PLTs are required to report all incidents for internal review
by their employer. Depending on the incident’s severity, 
the municipal and provincial governments may also view 
the report. These are valuable learning tools that help the
industry avoid future incidents.

For more information, visit www.wherestheline.ca. W

POWER LINE TECHNICIAN SAFETY CHECKLIST
The Joint Utility Safety Team (made up of AltaLink, ATCO Electric, ENMAX, EPCOR, FortisAlberta and the
Government of Alberta) has come together to increase awareness of Alberta’s high volume of power line incidents.
The team’s “Where’s the Line?” campaign has reminded operators, including Power Line Technicians (PLTs), that
looking out for their own safety is their responsibility.
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FEATURE

The Job Safety Skills Society's James
Rintoul OH&S Memorial Scholarship

Remembering the past, looking
to protect the future
BY SHAWN FRIEDENBERGER

THE HEALTH AND SAFETY of young workers is a passion of
Dr. Michael Alpern, the executive director of the Job Safety
Skills Society (JSSS). “In 1991, when we were forming the

society, I remember people asking if safety courses were available
to junior and senior high school students,” recalls Alpern.

Twenty-one years later, the answer
is, “Of course!” The JSSS has developed
safety courses that junior and senior
high school students across Alberta
can take for credit as part of Alberta
Education’s Career and Technology
Studies program. Teachers have access

to a provincially approved curriculum,
in-service training and online learning
modules. Teachers and students can
watch a wide variety of safety videos
available through Learn Alberta. 

“The fact is, young people tend to get
injured more frequently, and they need

Dr. Michael Alpern (left) 
with JSSS scholarship winner
David CunninghamPH
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WORK SMART.
WORK SAFE
WITH 
HEADS UP.

Stay informed about 
young worker safety

Do you have young workers at your
workplace? Well, when it comes to 
safety, the odds are not in their favour. 
That’s where Heads Up comes in. 
Heads Up is a safety campaign that wants 
to tell young workers that, when it comes 
to their safety, they need to trust their gut
and work safe.

Want to join the conversation? 
You can find our blog online at
headsupab.com, or check us out on
Facebook (facebook.com/headsupab) 
and Twitter (@headsupab). You can 
also help raise awareness at your
workplace with some of our promo 
items. You find those online at
wcb.ab.ca/employers/heads_up_young.asp.

the best safety education possible. 
In order to do this you have to develop
partnerships with business, industry,
education, schools and, of course, the
students,” says Alpern.

“The fact is, young people
tend to get injured more
frequently, and they need the
best safety education
possible.”  

Clearly, schools throughout the
province have bought into the safety
message. In 2012, more than 30,000
students are enrolled in safety courses
involving 802 schools across the
province. Students achieving at least 
70 per cent in one or more of three
courses receive JSSS credentials. In
addition to heightening awareness of
the importance of safety, this recogni-
tion boosts their potential to be hired.

The James Rintoul OHS Memorial
Scholarship

“Throughout our 21 years, I have
always been proud of the work we have
done: our curriculum development, the
JobSafe programs and our ability to
attract partners. I can say that a very
emotionally charged moment was the
day we established a scholarship in
James’s memory,” states Alpern.

The person Dr. Alpern speaks of is
James Rintoul, a young trucker from
Calgary. On August 8, 2008, one month
before his 21st birthday, Rintoul was
run over and killed by a transport trailer
in the yard of the trucking company he
was working for. The trucking company
and a co-worker were fined after plead-
ing guilty to charges under the provin-
cial Occupational Health and Safety Act
(the Act). 

In 2006, Alberta courts began
directing fines to specific safety
programs after the Ministry of
Employment and Immigration 
amended the Act to allow payments 
to third parties that promote health 
and safety. Dr. Alpern and the JSSS 
were quick to act.

“We had the opportunity to make a
proposal through creative sentencing 
to develop a scholarship for James. 
The scholarship was something we 
had considered for a long time, so it
was natural that we applied for the
opportunity to be considered. We
wanted to have something so James’s
memory lived on while providing
additional funds to  safety education 
for young adults before they begin 
their careers,” says Alpern. 

On May 31, 2012, David
Cunningham was announced as the
inaugural winner of the James Rintoul
OHS Memorial Scholarship. David’s
application met all the required criteria
in terms of high school graduation,
work experience, and interest in and
commitment to pursuing a career 
in OHS.

“By getting to know James’s family, 
I had the opportunity to learn about
what a great person he was. It was 
great to receive the scholarship, but it
was equally valuable to me to accept it
from the Rintoul family,” says
Cunningham. 

For Dr. Alpern, it meant much more
than a presentation. He remembers 
visiting with the Rintouls and request-
ing their permission to name the 
scholarship after their late son. “I am
glad that the JSSS could provide the
family with a living memorial of 
James’s life that will continue to shed
light on the need for young worker 
safety,” concludes Dr. Alpern.

So are we. Congratulations, David. W
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Paying the 
right premium

1. Incorrect deductions for directors or shareholders. 
Under the Workers’ Compensation Act, directors of legal 
entities such as corporations and associations are not
“workers” unless they have optional Personal Coverage. 

This means that if you’re a registered director of your
corporation, your earnings need to be deducted in the
deductions area of the annual return form if you have also
included them in your gross earnings. Do not include the
personal coverage amount in either category—that is 
handled separately. 

Employment earnings paid to shareholders and family
members’ wages must also be included when reporting your
workers’ insurable earnings. There are no exemptions for
shareholders or family members, unless they are registered
directors. If no wages are paid, but the shareholders or family
members work in the business, a value of service needs to be
estimated and included.

2. Incorrect reporting of contractors/subcontractors/casual
labour. If your subcontractors aren’t incorporated and don’t
have a valid WCB account, you must include the labour 
portion of what they were paid in your total gross insurable
earnings. If they are incorporated or maintain their own WCB
account, you can exclude them from your return.  

For example: You hire a helper in your shop to do inventory
control. This temporary helper works for a total of eight hours
and receives a cheque for $160. This casual worker is
considered your worker, and you must include the labour
charges in your annual return reporting.  

Always ask subcontractors to provide you with their 
WCB account number and a clearance letter or certificate before
they start work. You can then verify this information via WCB’s
online service, DECC (Direct Employer Clearance Certificates).
Information on obtaining clearances is available in the
Employers section of our website at www.wcb.ab.ca.

Here’s how to avoid common
errors on your annual return
BY KARLA JOHNSTON

FILLING OUT YOUR WCB ANNUAL RETURN is an important part of doing business in Alberta. You must complete
your return accurately to make sure you are paying the right premium. Throughout the year, WCB’s premium
auditors review the submissions from employers to determine whether the right premiums are being paid. 

If not, corrections and adjustments to premiums are made (both refunds and assessments). 

Through these routine premium audits, WCB auditors have identified the five most common errors reported by
employers on their annual returns. Here are some tips to help you with the process so you can avoid making 
these common mistakes.

WCB BUSINESS
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3. Excess earnings not being calculated correctly.
Premiums are not paid on workers’ earnings exceeding WCB’s
maximum insurable earnings amount per worker ($86,700 for
2012 and $90,200 for 2013). This amount is adjusted annually
and is shown on the annual return form.

To calculate earnings properly, first include the total gross
earnings for all workers in the Additions section of the annual
return form. Then determine how much excess earnings (gross
earnings less the maximum insurable earnings) has been
included in the gross earnings on a worker-by-worker basis.   

Enter the sum of the excess amounts in the Deductions section 
of the annual return to ensure premiums are calculated on the
insurable workers’ earnings.

For example: Your worker earns $88,000 in 2012. The maximum
insurable earnings for 2012 is $86,700, so the excess
calculation would be as follows: $88,000 – $86,700 = $1,300
of excess earnings. You would record $88,000 in the 
Additions section and $1,300 in the Deductions section of the
annual return.

4. Proration of earnings. If you have workers’ compensation 
in two or more industries, you must keep separate insurable
earnings records for the workers in each. If a worker works in
only one industry, then the earnings are reported in that
industry or province respectively. 

If the worker performs work in both industries, the worker’s
earnings are allocated to each according to the actual work
performed in each. If the worker’s total earnings from all
industries are in excess of the maximum insurable earnings, 
the excess earnings are prorated to each industry (similarly 
to each province if applicable).  

For example: A worker’s gross earnings for 2012 are 
$90,000, including $27,000 from Industry A and $63,000 
from Industry B. The maximum insurable earnings for 2012 
is $86,700, so the excess earnings for this worker are 
$3,300, and are not insurable. 

Excess earnings must be prorated to each industry: 
Industry A’s excess earnings = $3,300 × ($27,000 /$90,000) 
= $990. Industry B’s excess earnings = $3,300 × $63,000 /
$90,000) = $2,310. The employer would report $26,010
($27,000 – $990) insurable earnings for this worker in Industry
A and $60,690 ($63,000 – $2,310) in Industry B, for a total 
of $86,700.

Please refer to the Prorating Insurable Earnings fact sheet on
the WCB website for more information.  

5. Wages not reported. Some earnings that are not included in Box
14 of the T4 are still considered insurable earnings for 
WCB purposes (i.e., pay in lieu of notice, honoraria, recorded tips
and gratuities, etc.). 

These earnings must be included in your annual return reporting.
Casual wages that aren’t paid via the payroll system and
subsequently may not end up being included in Box 14 of the T4
have to be included in WCB reporting as well.

The Reporting Insurable Earnings employer fact sheet available
on the WCB website provides additional information on these
types of insurable earnings.

Need help?
Additional information for filing your annual return can be found in
the Public Online Services for Employers section of the WCB website
at www.wcb.ab.ca. You can also contact WCB’s Employer Account
Services toll-free at 1-866-922-9221. W

Making the grade
Annual return season is around 
the corner. Here are a few tips to keep in
mind when filling out your annual return:

Be diligent. As an employer, each year you’re required
to fill out an annual return form reporting your workers’
insurable earnings paid in the previous year and provide
an estimate for the coming year. It’s up to you to ensure
the information you give to WCB is correct, so please be
careful. An underestimating penalty will be charged if your
actual earnings exceed the latest estimate you provided by
150 per cent or more. 

File online. The easiest way to file your
WCB annual return is online. A tutorial

walks you through the process, and help
buttons are there to guide you if you run
into any problems. Check out the

Public Online Services for Employers
section of the WCB website for more
information.

File on time. Your annual return
must be submitted by February 28.
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Legal View

With a healthy Alberta economy, there is a desire to
bring goods and services into the province. This is

particularly so in the case of specialized products and
services that are only available from other countries, such as
the United States.

Alberta employers should take precautions to limit risk and
liability in these situations. It is well known that workers’
compensation in Alberta provides no-fault protection for
workplace accidents but only where the injured person is a
participant in Alberta’s workers’ compensation system.

The definition of “worker” found at s. 1(1)(z) of the Workers’
Compensation Act (the Act) excludes as a worker any person
“who ordinarily resides outside Canada and is employed by
an employer who is based outside Canada and carries on
business in Alberta on a temporary basis.”

This means that a foreign national, employed by a foreign
company, who comes into Alberta to do a specific temporary
job (such as delivering and installing a special product),
may be outside the WCB system. If such a foreign national is
injured while performing work in Alberta, the usual
employer immunity may not apply, and the Alberta employer
may well be open to a lawsuit brought by the foreign
national.

The fact that a foreign national may have workers’
compensation in his or her jurisdiction of origin would
not, by itself, insulate an Alberta employer from liability.

The lesson here is that if you, as an Alberta employer, hire
a foreign company that does not habitually carry on
business in Alberta, and that foreign company sends its
foreign national employees to your workplace to perform
services, you are exposed to potential lawsuits. Your
remedy is to require the foreign company, as a condition
of the contract, to apply for Alberta workers’
compensation coverage for the work its foreign national
employees perform in Alberta. This may be achieved
through WCB’s granting of a “deeming order” under 
s. 16(2) of the Act.

With the deeming order in place, immunity operates to
protect the Alberta employer from lawsuits in Alberta,
even if the injured foreign national chooses to pursue
compensation in the home jurisdiction.

Alberta employers unsure of their potential liability when
using foreign companies in Alberta should contact WCB
for information before the foreign nationals arrive on the
worksite. W

How to limit risk when
hiring foreign companies
for local work

‘Deeming orders’ available for foreign nationals
BY DOUGLAS R. MAH, QC, WCB SECRETARY & GENERAL COUNSEL



WCB offers workshops in Calgary and Edmonton, and based
on demand, in other locations throughout the province.

Seminars and workshops for employers
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MODIFIED DUTIES WORKSHOP 

Modified work is a safe, effective and efficient way to return an
injured worker to the job. This interactive workshop will provide: 

• The framework and tools needed to develop, 
implement or improve a modified work program

• Ideas and examples of appropriate modified duties

WHO SHOULD ATTEND? 
All employers, but especially those with a disability management
program (which WCB’s disability management seminar can help
you start)

LENGTH: 
One half-day session

Call Millard Health at 780-498-3363 for more information 
or to register.

DISABILITY MANAGEMENT SEMINAR

Understand the relationship between claims costs and WCB
premiums, and how to control costs through responsible disability
management. The six key elements of a disability management
program will be discussed. 

WHO SHOULD ATTEND? 
All employers, but especially those who will directly oversee a
disability management program

LENGTH: 
One day-long session

In 2012, we'll be enhancing our disability management seminar to
equip you with the tools that will improve your performance. 
You'll learn how to develop an action plan and a successful modified
return-to-work program to produce positive results for your employees
and your premiums. 

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

EMPLOYER INFORMATION WORKSHOP

Learn general information about the fundamentals of workers’
compensation. Topics include insurable earnings, subcontractor
liabilities, managing your account and the impact of claim costs 
on premiums.

WHO SHOULD ATTEND? 
Individuals in human resources, payroll and other financial positions

LENGTH: 
One half-day session

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

UNDERSTANDING WCB’S APPEALS SYSTEM

Get an overview of WCB’s appeal structure and process, including
how to initiate, prepare and present a claim or premium-related
appeal. 

WHO SHOULD ATTEND? 
Employers

LENGTH: 
One half-day session

For more information visit wcb.ab.ca/employers/seminars.asp  
or call 780-498-4694

PREVENTING WORKPLACE VIOLENCE SEMINAR 

This general information seminar will help employers identify,
respond to and prevent a variety of workplace incidents. 
They’ll also learn to develop their own workplace violence
prevention program. 

WHO SHOULD ATTEND? 
Any employers with WCB coverage

LENGTH: 
Three hours 

For more information, call 780-498-4990.

Sign up today!
Visit www.wcb.ab.ca/employers/seminars.asp
Most workshops and seminars are free of charge to WCB account holders.

Questions?
Call: 1-866-498-4694 (toll-free)
Note: Workshop dates are subject to change or cancellation.

What employers have said about the disability management seminar:
“Great discussion! Great responses from instructors!”

“Very informative, great examples provided and presented perfectly.”
“Instructors were very knowledgeable, personable and flexible. Nice work!”



Publication mail agreement #40062676Return undeliverable 
Canadian addresses to:
Workers’ Compensation Board – Alberta
Corporate Communications
PO Box 2415
9925 - 107 Street
Edmonton, AB  T5J 2S5



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Perceptual
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType true
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 72
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.38889
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 72
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


