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Editor’s note

WorkSIGHT is a magazine for employers,
with content driven by employers

We’re looking for industry representatives to join the
magazine’s editorial board. If you’re interested in learning
more, or participating on the board, please contact the 
editor at karen.lamminen@wcb.ab.ca.

Mind matters

We don’t always like to think about mental illness. If you’re
anything like me, you may feel that as long as your body is
healthy, you should count your blessings.

However, mental illness can have just as many negative
effects on our lives as physical illness. It can strain our
relationships with friends and family, affect our ability to
work and ultimately cause physical damage (the link
between stress and heart issues is a common example).
Mental illness is also more common than we might realize.
The Canadian Mental Health Association (CMHA) says 20
per cent of Canadians will personally experience a mental
illness in their lifetimes. Such illnesses don’t discriminate,
affecting people of all ages, educational and income levels,
and cultures.

So if some of us don’t like to think about mental illness,
how many of us don’t like to talk about it? 

This is why I consider myself lucky to have met Joanne
Hunter, whose profile is in this issue. She bravely
confronted post-traumatic stress disorder (the result of a
workplace violence incident), got back on the job in an
entirely new career direction, and then openly discussed
her recovery for others to learn from.

The CMHA says that almost half of people who feel
they have suffered from depression or anxiety have never
gone to see a doctor about this problem. I hope that
reading this short message and Joanne’s story sheds a little
more light on mental health. I encourage you to read
through Internet resources (such as www.cmha.ca), and, if
you think you might be facing a mental health issue, please
seek out assistance. 

Karen Lamminen, Editor
karen.lamminen@wcb.ab.ca 

W

Employer briefs

Annual return – it’s that time again

Each year, employers with WCB coverage are required to file
an annual return. Your annual return includes your actual
insurable earnings (payroll) paid in 2010, along with an
estimate of your insurable earnings for 2011. Filing your
return helps ensure that you’re paying the appropriate
premium amount for the coverage you require.

The easiest way to file your annual return is online.
Online passwords are being sent to all employers starting
in late December. Once you’ve received your password, the
steps are easy:

1. Visit www.wcb.ab.ca and click into the area for
employers.

2. Look at the menu on the left-hand side under Public
Online Services and select File your annual return. 

3. Enter your account number and the password you
were sent. Breeze through the customized screens
with automated calculations and built-in error
checking.

4. Check out the demo if you need assistance.

The deadline to file your annual return is Feb. 28, 2011.
Failure to report by this deadline may result in a late filing
penalty. If you haven’t received your password by the first
week in February, you can request one at the same online
location mentioned above.

Electronic access to the
employer/worker pink copy

The employer/worker pink copies of the Physician’s First
Report (C-050) and Progress Report (C-151) are available
online if you’ve submitted an electronic Employer’s Report
of Injury or Occupational Disease form (C-040). 

The pink copy provides essential information that
assists employers to make timely disability management
decisions and helps injured workers get back to work safely
and quickly.

This information is only accessible by the person who
submitted the C-040 and by people in your company who
have the WCB Claims Administrator/Manager role within
their myWCB online services UserID.

Not signed up for WCB’s electronic reporting through
myWCB? Our online services are secure, easy to use and
available anywhere you have Internet access. For more
information on WCB’s online services, check out the WCB
for Employers section of our website at www.wcb.ab.ca.

WorkSIGHT is award winning! WorkSIGHT won FIRST

PLACE in its category and BEST OF SHOW at the 2010 American

Association of State Compensation Insurance 

Funds (AASCIF) Communications Awards.
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Paying your premiums 
and fees is easy

You choose:

✔ By credit card

✔ By pre-authorized debit

✔ Through an authorized financial institution

✔ In person

✔ Through the mail

✔ By debit card transaction (now available)

Why use debit? Unlike with credit card transactions, there’s
no monthly maximum when an employer uses a debit card
(monthly credit card payments to WCB can’t exceed
$5,000). The only limits for debit card payments are those
set by your bank.

This new payment option is part of ongoing
enhancements to our online services. For more information
about these services or about the new debit card payment
option, check out the WCB for Employers section of our
website at www.wcb.ab.ca or call us at 1-866-922-9221
(toll-free).

Alberta Employment and
Immigration put data online

As of September 2010, data to help employers and the
public focus on safety at work is available on the Alberta
Employment and Immigration (AEI) website at
www.employment.alberta.ca. The information includes
lost-time claim numbers, fatality numbers and whether or
not an employer holds a Certificate of Recognition (COR).
Industry and provincial totals are also shown along with
estimates for lost-time claim rates.  

The data reflects information available as of March 31
each year and will not capture changes made to claims,
claim assignments, etc., until the following update. 

Fatality data was updated on Nov. 1, 2010 to reflect the
most up-to-date information available following a WCB
review of all fatality claims from 2005-09 (697 cases—
0.08 per cent of all records posted). 

For your most up-to-date results, sign up for loss control
reporting (LCR), available through myWCB at www.wcb.ab.ca.
If you have questions about AEI’s initiative or the
information posted, contact AEI at 1-866-415-8690. W

Letters

What our readers write

Here’s your chance to let us know what you think of
WorkSIGHT. 

Have you read something in WorkSIGHT that has inspired
you or encouraged you to refocus on workplace safety?
Maybe an article has given you a better understanding of 
the role you play in Alberta’s workers’ compensation system.
Employers are encouraged to submit health and safety-
related articles for consideration. If you are not up to writing
an article yourself, we’d like to know what your ideas are, 
or the types of stories you want to see in upcoming issues. 

Send your comments and/or questions to: 
Attn: Karen Lamminen
WCB-Alberta 
PO Box 2415
9925 - 107 Street
Edmonton, AB  T5J 2S5
Email: karen.lamminen@wcb.ab.ca

Remember to include your name and a contact number 
or email address where we can reach you. The letters may be
included in upcoming issues of WorkSIGHT, so if you don’t
want your letter published, please be sure to let us know. W
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WCB business

Employers help drop the average premium rate to $1.22

A great return
on a safe investment
By: Karla Johnston

For 2011, the average premium rate drops 
to $1.22 per $100 of insurable earnings. 
Premium rates are set at the industry level and will also vary based on

individual employer performance. WCB’s goal is to maintain a stable

base rate so that employer rates reflect employer results. That means

some employers will see a lower industry rate, others will see an

increase, and a few will see no change at all.

Steady as we go
It has been a difficult year for Alberta businesses—costs are up,

employment is down, and there’s still a lot of uncertainty about where

the economy is headed. The 2011 premium rate for Alberta employers

takes all of this into account, and it reflects WCB’s best estimate of

forecasts for insurable earnings and claim costs over the next 18 months. 

“Two years ago the world economy had begun to collapse and the

future was uncertain. I reassured employers that WCB was prepared for 

it and that the rate was stable. Two years later, as we see glimpses of

recovery, that position has not changed,” explains Guy Kerr, President and

CEO of WCB.

“A key reason is that we all agree that performance and accountability

matter. Though we are still in the midst of a great deal of economic

uncertainty, that focus remains. The result is strong performance for the

workers’ compensation system.”

2007 2008 2009 2010  2011 
   Forecast Budget 

35,900 32,800 27,100 25,000 24,300

Lost-time claims — The volume of LTCs is expected to 
decrease to 24,300 for 2011 (-2.8 per cent).

Number 
of claims

Claim duration — Average duration is forecast to be 34.8 days in 2011.  

2007 2008 2009 2010  2011 
   Forecast Budget 

33.0 32.1 35.2 35.0 34.8
Number 
of days

Lost-time claim (LTC) and disabling injury rates

Disabling  
injury rate 3.6 3.4 2.8 2.6 2.5

LTC rate  2.1 1.8 1.6 1.4 1.4

Year 2007 2008 2009 2010  2011 
    Forecast Budget 

PERFORMANCE PRICING

Which category do you fit into?
• 73 per cent of industries that will see a lower industry premium rate in 2011

because of their performance.

• 21 per cent of industries that will see an increase in their industry premium rate. 

• 6 per cent of industries that will see no change.

Reducing injuries and assisting injured workers in early
on how you can reduce your premium rate?  Check out
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SAFETY RETURN 
TO WORK AVERAGE WCB

PREMIUM RATE

7.6% 
LOWER=

Some of the expectations that are reflected in the 2011 
average rate:

 Insurable earnings – Though economists still predict variability in

the world economy, we have seen more stability and even moderate

growth in insurable earnings in Alberta. Insurable earnings are 

forecast to increase by 3.0 per cent to $79.2 billion.

 Maximum insurable earnings (MIE) – MIE will increase to $82,800,

which is an important increase for workers and benefit levels.

 Lost-time claim (LTC) volume – LTCs will drop to 24,300 for 2011.

 Claim duration –The number of days an injured worker is off the job

is expected to remain fairly flat with a small decrease to 34.8 days. 

 LTC rate and disabling injury rate – LTCs are claims where the

injured worker misses time from work beyond the day of injury. 

When LTCs are added to modified work claims (where the worker was

able to remain on the job in an alternate role or schedule), the result 

is the total number of disabling injuries—the number of injuries that

could potentially be LTCs.

The LTC and disabling injury rates reflect the number of claims per 

100 workers. Both of these rates are expected to stay relatively flat. 

The LTC rate will drop slightly to 1.4 per 100 covered workers and the

disabling injury rate to 2.5 per 100 covered workers. 

Heading into 2011, WCB’s focus on return to work remains

unchanged. So does our commitment to collaborate with partners to

deliver positive results for everyone. By focusing on early and safe return

to work, we can minimize the cost and impact of workplace injury and

illness on Alberta’s workers and employers. W

60
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Actual
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Actual

2007 
Actual

2008 
Actual

2009 
Actual
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Forecast

2011 
Budget
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54.0
57.9

2011 rate components   

 2011 Rate % of total

Fully funded claim costs $0.91 74.6%

Administration $0.22 18.0%

WH&S, safety associations,  $0.07 5.7%
medical panel and Appeals
Commission   

Occupational Disease Reserve $0.02 1.6%
requirement 

$1.43 $1.32 $1.32 $1.32 $1.22
2007 2008 2009 2010 2011

Average budgeted premium rate 

Per $100 
of insurable 
earnings

return-to-work programs can lower claim costs and premiums. Want more information 
performance pricing on WCB’s website at www.wcb.ab.ca or call us toll-free at 1-866-922-9221.
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4. Performance counts. Performance pricing is based 

on an employer’s individual performance. Employers with

better performance than industry average pay lower premiums.

Employers with poor claims experience pay higher premiums.

Premium adjustments based on experience create more

incentive to reduce injuries and the associated costs at the

employer level.

5. Voluntary programs. At the industry level, WCB has a 

voluntary pricing program called Industry Custom Pricing,

which allows industries to change certain pricing features 

to promote greater accountability. This, in turn, establishes

greater incentives for injury reduction and disability

management. At the employer level, the Partnerships in Injury

Reduction program helps lower premiums and recognize

individual safety performance. 

6. How we do the math. Premium rates are based on the

overall forecast of claim costs (worker benefits and health care

costs) and other costs (administration, funding requirements

and other association costs). Each industry’s share of those

costs is set based on the experience of that rate group. We use

the costs from the most current five-year period to determine

the share of premiums (e.g., the rates for 2011 are set using the

2005-09 experience period).

For larger employers, the industry rates are adjusted at the

employer level primarily based on the costs of claims in 

the workplace. For smaller employers, the primary influence is

the number of lost-time claims. Employers who are better than

average for their industry will get discounts while employers

who are worse will have surcharges.

7. Getting better grades. Workplace safety saves lives 

and reduces injuries, and it can also lower premium rates. 

The premiums employers pay can vary widely depending 

on their safety record and whether or not they participate 

in WCB’s pricing programs. Want more information? 

Check out WCB’s website at www.wcb.ab.ca or call us 

at 1-866-922-9221 (toll-free). W

Does the rate-setting process have 

you shaking your head in confusion? 

If so, here are seven things you should

know about the premiums you pay.

1. Costs of claims in 2010 are fully funded by 2010 
premiums. Premiums collected in 2010 will cover all current

and future costs related to claims that took place in 2010. 

This ensures that today’s employers pay the full cost of today’s

claims, which creates fairness and accountability in premiums

while securing future benefits for injured workers. Employer

premiums cover worker benefits and health care, administra-

tion, levies to various related associations and other funding

requirements.

2. Collective liability. Premiums are spread out among all

covered employers in the province. Although we could set one

rate that would apply for every employer to ensure enough

premiums are collected for the claim costs, that wouldn’t be

fair. Industries and employers with better performance 

would subsidize poorer-performing industries and employers.

As a result, we set rates by the type of industry the employer 

is in and then also vary the rates based on individual employer

performance. 

3. Industry rate setting. Industries are categorized into rate

groups for rate-setting purposes. Employers with similar

operations who share similar risks and loss expectations are

grouped together. The premium rate varies from one industry

to another, reflecting the claims and costs patterns of each 

rate group. This variation provides a fair distribution of

premiums relative to the risk of losses, while still providing

incentives to reduce injuries and the associated costs. Industry

rates change as a result of the overall performance of all

employers in the rate group. 

WCB business

It all adds up

By: Karla Johnston

How do you rate?



PUT THE BRAKES 
 ON WCB RATES

WANT TO BE A LEADER 
IN THE TRUCKING 
INDUSTRY?
You can 
positively 
infl uence your 
WCB rate and 
maximize your 
discount by 
implementing 
a few key 
strategies. 

Registration dates 
and details available 
on the AMTA website. 
This course is presented 
by WCB in partnership with 
the AMTA at no cost to you.

Who should attend? If your duties include 
managing WCB claims and your company is looking 
for ways to reduce premiums—this course is for you.

PLAN YOUR ROUTE TO SUCCESS AND SIGN UP NOW. 

www.amta.caALBERTA MOTOR TRANSPORT ASSOCIATION
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An eagle’s view on top of canola seed storage tanks at Richardson’s
22-acre canola product facility in the heart of Lethbridge. 

PHOTO: EWAN NICHOLSON
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A better way to get good people
back to work

There’s no better person to decipher
Richardson’s program than Yvonne Peters,
the company’s human resources admin-
istrator. Peters has been at Richardson for
over 23 years and has shaped what they
have today. 

Fourteen years ago, Peters was in
charge of health and safety when she
noticed something—both employers and
the medical community accepted that
injured workers should stay at home until
they recovered completely from their
injuries, yet employees were frustrated to
be sitting at home and companies suffered
when their experienced workers were off
the job. 

For Peters, it wasn’t enough to sign
forms and wait. She thought there must be
a better way to get good people back at
work and contributing while they recov-
ered. Today we know this as modified
work—recognized as one of the most
effective ways to help an injured worker
return to the job quickly and safely.

Peters also had an eye on Richardson’s
>>

One proactive company
approaches it much differ-
ently: Richardson Oilseed
Limited of Lethbridge. 

Richardson has been doing it right
seemingly from the beginning. Its health,
safety and disability management practices
have evolved naturally over more than a
decade. These practices have resulted in a
low average lost-time claim rate, low aver-
age claim costs and 12 years of discounts
on Richardson’s WCB premiums and
discounts through the Partnerships in
Injury Reduction (PIR) program. In 2009,
the company achieved over 900,000
labour hours without a lost-time incident.

These numbers are impressive given
the nature of its 24-7 operation.
Richardson is a canola product facility with
just over 200 union and non-union
employees. Within the 22-acre plant,
Richardson takes raw canola and refines it
to create salad oils, margarines and short-
enings. These products are either made
store-ready at the facility or shipped in bulk
to other companies. 

Profile

A decade of good performance
proves the basics work
By: Karen Lamminen

Yvonne Peters, a Richardson employee 
for 23 years, is an integral part of the
health, safety and disability management
program they have today.

A worker sustains a serious injury. Thrown by the incident and determined to prevent it from happening to 
anyone else, the company makes a sincere effort to reassess and completely overhaul its health, safety and disability
management programs. Its intentions are noble, but the efforts come too late for at least one worker.

maturity
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a top-notch product to our customers,”
Peters says.

Justin Brunelle, Richardson’s health
and safety supervisor, says that the safety
of the company’s people and product fall
in line, and, in fact, food safety raises the
bar. Strict, customer-driven food safety
requirements leave little room for weak
health and safety practices. 

Hazard assessments have become
Richardson’s health and safety foundation.
Peters says it’s all about understanding
what they do, how they do it, where they
do it and how often. Knowing this, they can
determine and place the appropriate con-
trols to avoid injuries.

Peters also long ago recognized the
health and safety benefits of achieving 
the Alberta Government’s Certificate 

WCB premiums. She thought that by
expanding its health and safety efforts to
concentrate on disability management—
what to do after a worker was injured
—they would be able to reduce costs. After
attending a disability management work-
shop run by WCB, Peters created a plan
and approached management. They said,
“Go for it!”

Customer-driven food safety leaves
little room for weak safety practices

The nature of Richardson’s business
requires it to run a very tight operation.

“Not only are we concerned about the
health and safety of our workers or people
on our plant site, we also look at food safe-
ty and food defense to make sure that we
are manufacturing, processing and selling

>> continued from page 11

of Recognition (COR) and becoming 
a part of WCB’s PIR program. In 1997,
Richardson had its baseline COR audit and
it hasn’t looked back since.

Working with WCB
Lines of communication with WCB

have been open over the years. WCB case
managers and adjudicators have toured
Richardson’s facilities, and this has 
helped them gain a good understanding 
of the physical demands on employees.
“When we are describing how an incident
or injury occurred, they can visualize it, so
it is easier for them to understand what 
our challenges are, particularly when it
comes to defining a good modified duties 
program.”

Over the years, Peters has used WCB

Justin Brunelle
Richardson’s health 

and safety supervisor
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ees’ bodies change, so we have to know and
understand how that impacts their ability
to do their work safely,” Peters says. On the
other side of the spectrum, Richardson has
some younger, less experienced workers
who also need focus and energy.

Health, safety and disability manage-
ment is also all about evolution. Brunelle,
who is a new Richardson employee, has a
fresh perspective and many ideas. He says
that the moment they think they’ve done
enough, they had better look at it again
because there is probably something they
missed.

“I think overall the company is a pro-
gressive company that not only talks 
the talk, but walks the walk,” Brunelle says.
“It’s really a company that takes care of its
people.” W

resources to stay well informed of policies.
When there is something she doesn’t
understand, she isn’t afraid to ask ques-
tions. “[WCB is] always very willing to look
at things and explain them to me in very
easy to understand language … it is nice
to be able to work with people like that,”
she says.

Health, safety and disability 
management is all about evolution

Although Richardson has been ahead
of the game for a long time, it has chal-
lenges like any business. 

The company’s aging workforce is
one. Peters estimates that the average
length of service at the plant is 20 to 30
years. “The job has changed, the physical
demands may have changed and employ-
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Richardson’s KEYS TO STRONG HEALTH, SAFETY 
AND DISABILITY MANAGEMENT

HAVE SOMEONE RESPONSIBLE FOR DISABILITY MANAGEMENT – Peters does it all: she gathers, sends and files
reports; acts as a liaison between the worker, the worker’s supervisor, WCB and health care providers or doctors;
and administers all return to work. All of this ensures that a worker’s return is quick and safe.

ACHIEVE BUY-IN – Success is based on management and employees supporting Richardson’s program and
contributing to it, Peters says. She notes that management has been supportive since day one. 

COMPLETE HAZARD ASSESSMENTS – Richardson knows the risks associated with each job and how to 
mitigate them.

TRACK EVERYTHING – Richardson keeps detailed records on hazard assessments, near misses and injuries, 
WCB claims, and its return-to-work program. It then builds strategies based on the information. 

FOLLOW THE CERTIFICATE OF RECOGNITION (COR) PROGRAM – Richardson follows the eight elements of the
COR program and uses it as its health and safety management system.

MANAGE ALL ABSENCES FROM WORK – Richardson tracks all absences, whether or not they are the result of a
workplace injury. The company tries to accommodate employees to help them quickly return to the job in any
situation. 

WRITE POLICIES AND PROCEDURES – Richardson has a formalized policy or procedure around all its health, safety
and disability management efforts. The policy details the responsibilities for both Richardson and the employee. 
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On the cover

operation and gathered on-site information
about the physical job demands. 

“Because they are aware of what we do,
they’re able to assess an injury and have a
better sense of the mechanism of injury,”
Pereira explains.

Statistics show that the up-front invest-
ment in best-practice disability manage-
ment pays off in the long term. Employers
see a faster return to work and lower claims
costs when workers access OIS. Pereira’s
experience with the program over the past
three years certainly supports the statis-
tics—he has noticed a definite reduction
in the amount of time his injured employ-
ees have been off the job.

Using the program has helped GFS
retain skilled employees and avoid having
to hire and train replacement workers. It
has also reduced the company’s compen-
sation costs because workers are treated
faster and back on the job sooner.

Pereira says it’s a win-win situation for
everyone. “The staff at the clinic make our
guys feel at ease, which makes them more
comfortable using it. From a human
resources perspective, it helps to retain
good employees. We see people wanting
to stay with the company, so we’re very 
satisfied, ecstatic even, with the OIS 
program.” >>

Carlos Pereira can’t say enough
about WCB’s Occupational
Injury Service (OIS), a program
specifically designed for work-related
injuries. 

As the health and safety co-ordinator
for Edmonton’s Gordon Food Services
(GFS) location, he says the OIS program
has made a huge difference to his compa-
ny’s health and safety efforts, as well as its
bottom line.

“I can’t think of any logical reason why
a company wouldn’t use OIS,” Pereira says.
“The write-up we get from OIS physicians,
for example, is much more in depth. It
allows me to set up a much better modified
work program.”

OIS clinics offer multiple benefits to
employers such as GFS. Injured workers
can receive same-day access to an OIS
physician, in-depth medical reporting,
clear treatment communication and expe-
dited diagnostic services (such as MRIs).

GFS is a broad-line food distributor
with customers across Canada and the 
U.S. It employs approximately 680 people
throughout Alberta. Three years ago,
when GFS signed up with OIS, a worksite
visit was conducted at its Edmonton 
distribution facility. Occupational spe-
cialists learned more about the company’s

Driving home
the benefits of
OIS Same-day access to

treatment helps recovery
By: Jacqueline Varga

Carlos Pereira (centre), health and safety 
co-ordinator, implemented OIS at GFS’s
Edmonton facility. Service representatives
Ryan Lederhouse (left) and Jarrett Roberts
(right) have both benefitted from the program.   
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Ryan Lederhouse, a service representative with 
GFS for the past six years, is used to the common aches
and pains that come with driving a delivery truck and
unloading heavy boxes. But one morning last July, he
suffered a sharp, stabbing pain down his left leg that left
him unable to walk by the end of the day. 

Lederhouse attended an OIS clinic, where he saw a
physician who assessed his condition and arranged for 
an MRI. It turns out he had a ruptured disc in his lower
back, which he attributes to years of handling heavy
loads. He had surgery to correct the problem and is now
pain-free and back at work. 

The OIS process was simple, Lederhouse says. “You don’t
have to wait around to see a doctor. Everything is taken
care of for you; all you have to do is show up for your
appointments.” W

Jarrett Roberts was unloading a skid of food 
from the side door of his truck when he slipped and
fell backwards, hitting his head and left shoulder on
the ground. As if that weren’t bad enough, the box
then fell on top of him. “The pain felt like I got shot in
the shoulder,” says Roberts, an Edmonton GFS service
representative.  

Roberts suffered a separated shoulder, which put him
in a sling for over five weeks. After he received
emergency medical care, he attended an OIS clinic for
an assessment and evaluation, and to set up a return-
to-work plan.

Roberts received a physiotherapy rehabilitation plan at
the OIS clinic and credits the specialized care for his
quick recovery and early return to work. “The OIS clinic
gives you the resources you need to get back to work. 
I got good advice, and the pulley system they gave me
for my home exercises really worked.” 

>> continued from page 15
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There are 21 OIS clinics
located across Alberta,
including in: 

• Calgary
• Edmonton
• Fort McMurray
• Grande Prairie
• Hinton
• Leduc
• Lethbridge
• Medicine Hat
• Red Deer

If you need more information,
or would like to sign up for the
OIS program, please contact
WCB’s Health Care Services
department and ask to speak
to the OIS contract manager, or
email us at hcs@wcb.ab.ca.

780-498-3219 (Edmonton)  
1-866-922-9221 (toll free)

GETTING 
STARTED
with the
Occupational 
Injury Service

External review
provides ample remedy
Appeals Commission functions as a 
check and balance

By: Douglas R. Mah, QC  
WCB Secretary and General Counsel

Whether claimant or employer, those dissatisfied with WCB decisions have an
ample appeal remedy at the Appeals Commission (AC). The purpose of the AC is
to provide an external and independent review of WCB decisions and function
as a final check and balance in the workers’ compensation system.

The Workers’ Compensation Act confers true appellate jurisdiction on the AC
with respect to decisions of WCB’s internal review body, the Dispute Resolution
and Decision Review Body (DRDRB). This means the AC is entitled to come to a
different conclusion and substitute its opinion for that of the DRDRB. The
resulting decision is binding upon WCB.

The different conclusions the AC is empowered to reach include the following:

•  The AC may look at the same evidence, weigh the evidence differently and
come to a different conclusion of fact.

•  The AC may hear new evidence, particularly medical evidence, and reach
different conclusions of fact. 

•  The AC may determine whether or not a WCB policy applies to a given set 
of facts.

•  While the AC is bound by WCB policy, the AC is not bound by the WCB’s
interpretation of the policy and can interpret and apply the policy in a
different way.

•  The AC can determine whether a WCB policy is consistent with the Workers’
Compensation Act, and if it decides that it is not consistent, then the AC may
decline to follow the policy.

The AC may also give directions to WCB on a matter under appeal and remit any
such matter back to WCB or the DRDRB for action or decision. Moreover, by law,
AC decisions must be implemented by WCB within 30 days.

The AC reports to and is accountable to the Minister of Employment and
Immigration. It is also subject to judicial review or judicial appeal in the courts if
it commits certain legal errors in its decisions or process. 

The operations of the AC are funded by a levy collected by WCB from employers
and paid over to the Government of Alberta for that purpose. Further
information about the external appeals process is available at the AC’s website
at www.appealscommission.ab.ca. W

Legal View

 in the 

GAME
Occupational Injury Services (OIS)O ti l I j S
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Healing the 
wounds

Profile



psychologist. Although Joanne’s bruises
were healing, the attack left her deeply
shaken. 

Joanne was referred to Dr. Lori Rossi,
a psychologist at Millard Health in
Edmonton. After a few sessions, Lori saw
Joanne showing the telltale symptoms of
acute stress disorder, which can progress
to post-traumatic stress disorder (PTSD)
if the symptoms don’t resolve after a month
of the trauma. Joanne was consumed
with thoughts of the assault, had trouble
sleeping and became reclusive, isolating
herself to avoid re-experiencing the trau-
ma. These symptoms were impairing
Joanne’s ability to live, and she needed to
gain control over them. Lori helped her do
this over a number of months.

It was soon apparent that Joanne
could not return to her truck-driving job
because it would have risked or lengthened
her recovery and return to work. Lori, her
WCB case manager, and Millard’s voca-
tional staff helped Joanne discover a new
employment direction at the beginning 
of 2009. 

There were a number of things to 
factor in to this new direction for Joanne.
Together they had to find something >>

Joanne Hunter likes time alone,
and working as a truck driver allowed her
to have many peaceful hours by herself. In
August 2008, a man who was pulled over
on a back road changed that. 

Thinking he was a motorist in trouble,
Joanne stopped to help, but it was quick-
ly apparent that help was not what he 
was after. Joanne was grabbed from the
truck, gripped by her hair and kicked
repeatedly.

Knocked unconscious for most of the
attack, Joanne woke up minutes later; her
assailant was gone. In the hours that fol-
lowed, Joanne talked to police and visited
a hospital. Although suffering from bruis-
ing all over her body, she headed home to
her teenage son.

She was late coming home, and her son
knew something was wrong. Seeing his bat-
tered mother come in the door caused him
to have a mixed reaction of tears and anger,
she recounts. It is one of her most painful
memories from that day.

A new direction
Joanne’s attack happened at work and,

due to the circumstances of her case, a
WCB adjudicator consulted with a staff
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you can’t see
Overcoming PTSD
and beginning a
new career
By: Karen Lamminen

Joanne Hunter looks forward
to a new career in emergency
medical response.

PHOTOS: LAUGHING DOG PHOTOGRAPHY
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Adjudicating 
post-traumatic
stress disorder

(PTSD)

Claims are considered for psychological injuries, including PTSD, when

there is a confirmed diagnosis as defined in the current version of the

Diagnostic and Statistical Manual of Mental Disorders.

Psychological injuries can result from a number of causes, such as an

emotional reaction in response to a single traumatic work-related incident,

or the response to a cumulative series of traumatic work-related incidents.

WCB receives approximately 400 claims a year for psychological injuries. 

WCB may consider a chronic-onset psychological injury, which doesn’t 

fit within the definition of a traumatic incident. This could include the

accumulation of a number of work-related stressors over time, or a

significant work-related stressor that has lasted for a long time. This type

of claim is eligible for WCB coverage when a number of criteria are met,

including if the work-related stressors are the predominant cause of the

injury, and if the stressors are excessive or unusual in comparison to the

normal pressures and tensions experienced by the average worker in a

similar occupation. Normal pressures and tensions include such things as

interpersonal relations, union issues and routine labour relations actions

by an employer (such as workload and deadlines, performance

evaluations, transfers, lay-offs and terminations). 

As with any other claim, WCB will investigate to determine eligibility. 

For more detail, read WCB’s official policy on psychiatric or psychological

disabilities at www.wcb.ab.ca. Visit WCB Information, Policy and

Legislation, Policy Manual, Policy: 03-01, Part II, Application 6. You can 

also read the Traumatic Psychological Injury fact sheet in the WCB for

Workers section of the website.

that would suit Joanne’s strengths and
interests, and something that was feasible.
Once Joanne looked into her options, one
particular vocation stood out—emer-
gency medical response (EMR). It brought
together her previous experience and
many of her interests, and the job was in
demand. Lori and her case manager
agreed that this sounded like a perfect
option.

Joanne was impressed by the support
she received from Lori and her case man-
ager, saying they “made her feel important
and worthy.” Joanne notes that it was also
pivotal that they worked together as a team.

“The three of us worked together side by
side, equally important to each other, and
accomplished a goal,” she says. Joanne’s
own effort was also critical: Lori comments
that Joanne was dedicated to her recovery,
showing perseverance and finding the abil-
ity to be positive even when she was
encountering some formidable challenges. 

A positive outlook
Joanne’s PTSD is in almost complete

remission, and symptoms are no longer
interfering with her life.

In November 2009, Joanne began her
new EMR career, joining a drilling camp

in northern Alberta. To keep herself feel-
ing positive, Joanne spends time at camp
with a few key people she trusts and feels
safe around. Joanne says, “I surround
myself with people who make me feel
good.”

“With the support from [my WCB case
manager], Lori, and other WCB staff, I was
encouraged and given some great direc-
tion, which enabled me to not only move
on with my life, but to have a better life
than I did before. I also have a better under-
standing of who I am, what I want and what
I need in my life to be happy,” says
Joanne. W
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pain just won’t go away. Sometimes it
creeps in gradually, with no apparent
cause. 

Regardless of how it begins, once 
pain becomes chronic (lasting longer

than three months), it can take
over your whole world. Routine
things like working, sleeping and

interacting with others become difficult, 
as pain starts to interfere with having a 
“normal” life. 

A growing epidemic
More Canadians are suffering from

chronic pain than you might think. 
According to a Nanos Research survey

commissioned by painexplained.ca, nearly
one in five employed adult Canadians 
reported suffering from chronic pain.
Among those who reported suffering
moderate to severe pain, nearly 60 per
cent had lost their job, lost income or had
reduced responsibilities due to their pain.
Those who were still employed reported
high rates of absenteeism, missing a mean
number of 28.5 workdays per year.

According to the Canadian Pain
Society, pain costs the economy as much
as heart disease and cancer in terms of lost
productivity.

“Chronic pain is a throbbing public
health crisis that has to be addressed,” says
Rob McEwan, communications advisor for
the Canadian Pain Society. “Pain is mis-
understood and under-treated. As a result,
Canadians are suffering needlessly.” 

>>

Pain. The very word makes
most people wince.

Our experience with pain is usually of
the “acute” variety—for instance, cutting
your finger while preparing dinner, or miss-
ing a nail you are hammering and smash-
ing your thumb instead. Acute pain is 
usually due to injury and helps your body

respond to and resolve the situation
(say, by moving your thumb, rather

than continuing to hit it).
For some people, however,

pain can persist. Not just for a
day or two, but for months

and even years. This kind 
of pain is considered

“chronic,” and it can be
intermittent (on/off

pattern) or persistent
(more than 12 hours
each day). 

The cause 
and symptoms of 
chronic pain can

vary. Sometimes it can
begin as the result of an
injury, after which the

When pain becomes chronic

Pain, pain, 
go 
away

By: Naomi Côté
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Coping with chronic pain Some non-pharmacological
strategies psychologist Dr. Richard Koehn recommends 
for coping with chronic pain:

What chronic pain looks like
According to Dr. Richard Koehn, a psy-

chologist with Edmonton-based Millard
Health, fear is one emotion widely faced by
chronic pain sufferers. Many are fearful not
only about the pain itself, but about how
they will support themselves while expe-
riencing pain. With fear comes irritability
and often anger.

“Anger may be directed at those
responsible for causing the injury that has
resulted in their chronic pain. It may be
directed at the medical professionals who
have been unable to get rid of their pain.
Or it may be more generalized, and they
may be angry at the situation in which they
find themselves,” says Koehn.

Co-workers and family members might
notice a deterioration in mood and ener-
gy level. It can be described as a “change
in personality” in that chronic pain sufferers
lose interest in things they used to enjoy.
Koehn says chronic pain can affect rela-
tionships with friends and family, as suf-
ferers may no longer be able to pursue
activities from a formerly active lifestyle. It
can also lead to a drastic change in
lifestyle, as they may no longer be able to
work at their jobs and financially support
themselves at the same level. 

Sleep deprivation is another huge
issue for many people with chronic pain.

“They may have difficulty falling asleep,
wake up for long periods of time during the
night and be finished sleeping very early in
the morning,” says Koehn. “As a result they
may feel lethargic, have difficulty thinking
clearly and feel they need to nap during the
day. This disrupts their daily rhythm and
can lead to further health issues.”

Treating chronic pain
As dire as all of that sounds, there is

hope for chronic pain sufferers on several
fronts. 

Psychology is one of the treatment
options that is known to help people deal
with chronic pain. 

According to the Canadian Psycho-
logical Association (CPA), psychological
approaches have been shown in a number
of studies to improve quality of life for
chronic pain sufferers. “Following psy-
chological treatment, people report that
they are more active, less depressed, less

anxious and more in control. Even
though people continue to experience
chronic pain, it is more manageable,” the
CPA website states.

Koehn says one of the main things
psychologists can do to help is listen.
“Sometimes people need to vent their
frustrations,” he says. “By interacting with
the person in pain, you can help him or
her to work through whatever the current
issue might be.” 

A psychological approach to manag-
ing chronic pain can also teach the suf-
ferer various pain-management strategies
and interrupt negative-thought patterns
by offering a different perspective.

Because of the complexity of chronic
pain, psychologists often collaborate with
other health care professionals to develop
an interdisciplinary treatment plan.

In May 2010, new guidelines to treat
pain were released by the Canadian Med-
ical Association Journal. The summary of
recommendations from the National 
Opioid Use Guideline Group (NOUGG)
outlines strategies for safe and effective
use of opioids for chronic pain. 

“We hope these guidelines
will help increase aware-
ness for treatment 
options and foster
dialogue between

• Accepting the situation
• Practicing diaphragmatic breathing
• Using relaxation techniques
• Keeping busy
• Pacing yourself during activities
• Setting realistic short- and long-

term goals
• Using humour

• Countering negative emotions
• Exercising regularly (at a tolerable level)
• Distracting yourself 

(with hobbies or interests)
• Staying involved with friends and 

loved ones (avoiding isolation)
• Volunteering helping people 
• Being productive

>> continued from page 21
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Helping others
and helping
herself

One morning in a Kitchener,

Ontario office, Lynn Cooper unexpect-

edly handled a heavy object and injured

her back. In a split second, her life

changed.

This was 20 years ago, and Cooper

has been dealing with chronic pain ever

since, but she has also become heavily

involved in advocating for others with

pain and is now the president of the

Canadian Pain Coalition (CPC).

For years following her injury,

Cooper tried to explain what she was

going through, without really under-

standing it herself. She says she didn’t

know the difference between acute and

chronic pain, and how to come to terms

with pain becoming a constant part of

her life. She says this remains a major

issue for other pain sufferers. 

Cooper also experienced a number

of misconceptions toward pain. She

says people think that all a pain suffer-

er needs to do is take medication to be

able to cope, but once pain becomes

chronic, it takes so much more. 

It has taken Cooper years to con-

struct routines and exercises within her

day to reduce her pain or prevent

migraines. She finds relief from things

such as a warm bath, eating a healthy,

balanced diet and using ergonomic

equipment when completing tasks or

sitting. A big part of dealing with the

pain is psychological and requires plan-

ning, pacing and prioritizing through

each day. Cooper has learned how to

meditate and use visual imagery to

help her focus through the pain. She

says this runs as a “subprogram” in the

back of her mind at all times. 

She doesn’t like to talk much about

her pain, though. Cooper says she just

tries to lead the most productive life

she can in spite of the pain. 

The Canadian Pain Coalition
Cooper doesn’t want others to go

through the fear, confusion and 

misunderstanding she did in the years

after her injury. She encourages people

with pain to educate themselves about

their conditions and how to manage

their pain. Cooper also encourages

employers to educate themselves if

they have an employee with chronic

pain. This can help the employer under-

stand what the staff member is going

through and how to accommodate that

person’s needs so he or she can stay in

the workplace.

Visit the CPC’s medically reviewed

website at www.canadianpaincoali-

tion.ca. The goal of the CPC is to pro-

mote sustained improvement in the

prevention, understanding, treatment

and management of all types of pain in

Canada.

– Profile by Karen Lamminen

Lynn Cooper, president of the 

Canadian Pain Coalition (CPC)

patients and their health care professionals,
which will ultimately lead to a better qual-
ity of life for pain sufferers,” says McEwan.
“As a Society, we believe patients, families
and health professionals need to under-
stand pain management strategies, includ-
ing non-pharmacological techniques and
the appropriate use of opioids.” 

How employers can help
As an employer, there are a number of

ways you can be supportive of an employ-
ee who is experiencing chronic pain. 

By working to accommodate the
employee’s physical limitations, you can
help that person to feel useful and like a val-
ued member of the team. 

Offering a modified work program is a
simple and cost-effective way to keep an
employee with chronic pain on the job and
able to contribute and maintain his or her
independence. To learn more about 
creating a modified work program, contact
your safety or industry association, or 
call WCB-Alberta at 1-866-922-9221 
(toll-free). W
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It all started with a devotion to saving lives and preventing injuries. That devotion took tangible
form when two Alberta companies created products that would revolutionize their industries.

These two companies received a Workplace Health and Safety Award for innovation in 2010.
Northern Platforms Ltd. won in the construction and construction trade services sector while
Colter Energy Services Inc. won in the mining and petroleum development sector. The awards
were handed out by the Occupational Health and Safety Council and Work Safe Alberta.

bar
Raising
the

Homegrown products improve
worker safety

The Colter WASP 

The creation of the Colter Wellhead Access Safety
Platform (WASP) meant not only a new product, but a
completely new way of working on well sites.

The WASP, a self-contained, portable and hydraulic
platform, shields workers from falls during wellhead
completion work. It creates a safe environment when
wellhead height is an issue.

The platform was created in 2009 in response to the
oil and gas industries’ trend toward rigless completion
work. Clay Bradley, Colter Energy Services president, says
that even though rigless completion work can save
production costs, it typically requires scaffolding to be
built in order to work on the wellhead. This can be time-
consuming and unsafe. 

This WASP replaces scaffolding, man baskets, ladders
and other devices. It has a large working space,
eliminating small range of motion, and the perimeter is
also completely railed in so that a person can work
without the worry of slipping off. Workers can also easily
go up and down a set of stairs attached to the WASP. 

Because all parts are attached and the entire system
runs on hydraulics, setup is simple and takes less than
30 minutes. The hydraulic platform can access wellheads
as high as 15 feet, and the 22-foot-long unit is easily
transportable with a pickup truck. 

“Although the WASP cannot work in every situation,
it encompasses 80 to 90 per cent of scenarios that
industry workers face,” says Bradley. There are currently
nine WASPs in operation, and Colter Energy is
manufacturing more. For information, visit
www.colterenergy.com.

By: Maya Filipovic

Feature
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Extend
yourReach
WorkSIGHT is distributed to over 80,000
employers, workers and people involved 
in health, safety and disability 
management.

WorkSIGHT makes it possible for us to 
reach our ideal target audience. Our ads are
seen by the majority of employers in Alberta,
giving us maximum exposure.

– Gisela Schostek, Editor, Makeda Publishing Ltd.

Contact the editor at
karen.lamminen@wcb.ab.ca
for more information. 

What one of our advertisers said:

“
”

WCB – ALBERTA 

The NP Sampler

When Greg Secord, general manager at Northern Platforms Ltd., worked for a cement
manufacturer, he witnessed and read about too many near misses and incidents that caused
injuries to employees. To reduce the risk of falls and help keep staff safe, Secord wanted to create
something simple and easy for workers to use. The result was a device that allows workers to safely
collect samples from trailers without having to leave the ground. 

“Too many employees risk their lives every day while working at heights without proper
equipment,” says Secord. With the NP Sampler, employees can safely and efficiently collect a
product sample from a pressurized vehicle, such as a railcar or tank trailer, without having to climb
on top of a vehicle. Formerly, operators had to climb on top of a vehicle, open the hatch, collect a
sample of the product and climb back down. This process puts operators in danger of falling, yet
many facilities have no fall protection.

The NP Sampler is also easy to set up. The operator connects the sampler to either the
unloading line or the vehicle that is being loaded or offloaded. The loading hose is then connected
to the NP Sampler. Once the product begins to flow through the hose, a valve is slowly opened to
retrieve the product sample. The operator controls both the quantity and speed of product flowing
through the valve.

“By using the NP Sampler, companies can dramatically reduce the risk of an incident while
retrieving product samples,” says Secord. 

Over the past two years, the company has sold its NP Samplers to cement industries
throughout North America. For more information on Northern Platforms, visit
www.northernplatformsltd.ca.
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WCB business

Who
does
what?
By: Jennifer Dagsvik

In the world of occupational health and safety, there are two players 

who work side by side to ensure Alberta has good incident prevention and good disability management

and return-to-work support for injured workers. In this province, the responsibilities are split between 

Alberta Employment and Immigration (AEI) and the Workers’ Compensation Board – Alberta (WCB). 

It’s all about keeping Albertans working and building a safe, healthy and strong Alberta. Here’s a chart

to help explain how responsibilities are divided between AEI and WCB.

To provide no-fault coverage and benefits to injured 
workers for injuries sustained in a workplace incident, 
at a fair price for employers

In 2009, AEI conducted approximately 14,000 worksite
inspections.

In 2009, 140,198 new claims were reported to WCB.

Workplace incidents that should be reported to WCB:

• Any incident that leads to injury and occurs in an industry
covered by WCB. Workers should report as quickly as 
possible. Employers must report within 72 hours of 
learning an injury has occurred.

Reportable injuries to WCB:

• Injuries that cause (or are likely to cause) a worker to be 
off work beyond the day of injury

• Injuries that require modified work beyond the day of injury
• Injuries that require medical treatment beyond first aid 

(e.g., physical therapy, prescription medications, 
chiropractic treatments)

• Injuries that may result in a permanent disability 
(e.g., amputations, hearing loss)

You do not have to report incidents that require only first 
aid by a first aid provider (e.g., cuts, scrapes, scratches, 
minor burns or splinters).

Injuries or diseases considered work-related:

• Traumatic injuries (causing trauma to the body)
• Injuries caused by repetitive activities on the job 
• Occupational diseases caused by exposure at the worksite
• Re-injury—aggravation of an old workplace injury while 

at work

WORKPLACE INCIDENT

For more information on Occupational Health and Safety, visit www.employment.alberta.ca.
To report an injury to WCB, visit www.wcb.ab.ca. 

When a workplace incident occurs in Alberta:

Occupational Health and Safety (OHS) Act

To prevent the occurrence or reoccurrence of a
workplace incident

Reportable incidents to AEI:

• Any workplace incident where an injured worker 
is hospitalized for 48 hours or more

• Any workplace fatality
• An unplanned fire or explosion
• The upset of a crane, lift or hoist

Workplace incident investigations by AEI:

• If the incident has posed an imminent threat to 
life or health, AEI may immediately impose a 
stop-work order.

• If there is no imminent danger due to the incident, 
AEI may issue a compliance order signalling that a
workplace hazard must be fixed.

• Investigation involves gathering physical evidence,
witness statements and employer documents, and
determining OHS Act compliance.

• If the investigation reveals that the OHS Act
legislation was violated, the case will be forwarded
to regulatory prosecutors (Alberta Justice). 

• Prosecutors then decide whether to lay charges.

WORKPLACE INCIDENT

Workers’ Compensation Act







By the 
numbers

Incident 
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and 
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Be in the
knowAttend a WCB seminar or workshop

WCB offers workshops in Calgary and
Edmonton, and based on demand, in
other locations throughout the province.

MODIFIED DUTIES WORKSHOP 

Modified work is a safe, effective and efficient way to
return an injured worker to the job. This interactive
workshop will provide: 
• The framework and tools needed to develop, implement

or improve a modified work program
• Ideas and examples of appropriate modified duties

WHO SHOULD ATTEND? 
All employers, but especially those with a disability
management program (which WCB’s disability
management seminar can help you start)

LENGTH: One half-day session

Call Millard Health at 780-498-3363 for more information
or to register.

DISABILITY MANAGEMENT SEMINAR

Understand the relationship between claims costs and
WCB premiums, and how to control costs though best-
practice disability management. The six key elements of 
a disability management program will be discussed. 

WHO SHOULD ATTEND? 
All employers, but especially those who will directly
oversee a disability management program

LENGTH: One day-long session

EMPLOYER INFORMATION WORKSHOP

Learn general information about the fundamentals of
workers’ compensation. Topics include insurable earnings,
subcontractor liabilities, managing your account and the
impact of claim costs on premiums.

WHO SHOULD ATTEND? 
Individuals in human resources, payroll and other financial
positions

LENGTH: One half-day session

UNDERSTANDING WCB’S APPEALS SYSTEM

Get an overview of WCB’s appeal structure and process,
including how to initiate, prepare and present a claim or
premium-related appeal. 

WHO SHOULD ATTEND? 
Employers

LENGTH: One half-day session

PREVENTING WORKPLACE VIOLENCE SEMINAR 

This general information seminar will help employers
identify, respond to and prevent a variety of workplace
incidents. They’ll also learn to develop their own workplace
violence prevention program. 

WHO SHOULD ATTEND? 
Any employers with WCB coverage

LENGTH: Three hours 

For more information, call 780-498-4990.

Sign up today!
Visit www.wcb.ab.ca/employers/seminars.asp

Most workshops and seminars are free of charge to
WCB account holders.

Questions?
Call: 1-866-498-4694 (toll-free)

Note: Workshop dates are subject to change
or cancellation.

What employers have said about the disability management seminar:
“Great discussion! Great responses from instructors!”

“Very informative, great examples provided and presented perfectly.”
“Instructors were very knowledgeable, personable and flexible. Nice work!”
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