
Occupational Injury 
Services (OIS)
Information for workers

 The OIS program can help you with 
treatment and return-to-work support  
if you’re injured at work. 

Together, we can get you back to work by 
following this path to recovery. 

1.	 Notify your employer about your injury. 

2.	 Access an OIS clinic near you with help from your employer. 

3.	 Complete an injury report using the myWCB worker mobile app, online or at  
the clinic.

4.	 An OIS physician will assess your injury and help you develop a  personalized 
treatment plan.

5.	 Discuss modified and alternate worker options with the OIS physician and 
your employer to develop your plan so you can get back to work as safely and 
quickly as possible.

6.	 The OIS clinic will arrange your follow-up care and appointments as needed. 
Please contact your OIS clinic if you have any questions or concerns during  
your recovery. 

For more information or to find an Occupational Injury Service clinic near you,  
visit wcb.ab.ca. 

https://www.wcb.ab.ca/treatment-and-recovery/get-treatment/occupational-injury-service-clinics-and-doctors/
http://wcb.ab.ca

