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Offering quick access

Providing clinical staff 

Fast tracking diagnostic and treatment 

 Coordinating assessment and treatment 
communication 

 Coordinating safe, sustainable return to 
work 

 Educating 

Delivering high levels of customer service 

Albertans working 
– a safe, healthy and strong 
Alberta
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OIS: getting the right medical care at the right 
time with the right results – safe, sustainable 
return to work.

Goal:

What is an OIS clinic?

Advantages:

Proven satisfaction with the service 
Family 

Physician

Employer

Worker

WCB

OIS Physician 
and staff
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Guiding principles

Focus on timely, safe, sustainable return to work.

Expedited medical/rehabilitation interventions.

The best rehabilitation approach for most sprains 
and strains is staying active.

Modified work is one of the best forms of 
rehabilitation. 

What is modified work?

Why perform modified work?

What does modified work need to be? 
 achievable

 safe

 constructive

 productive
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Notify

Report

“an OIS client from Employer X”

Assessment
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Have a case conference to develop a 

return-to-work plan 

not talk

Implement return-to-work plan

1.  NOTIFY your 
supervisor. 

2.  REPORT 
that you’re an  
OIS client at 
the clinic.

3.  ASSESS 
your injury.  
Get checked 

out by a doctor.

4.  DEVELOP 
RETURN-TO-
WORK PLAN 
with your OIS 

doctor and 
employer.

5.  DISCUSS 
MODIFIED WORK  

options so you 
can get back to 
work safely and 

quickly.

>> > >
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YOUR  role, rights and responsibilities

Your role:

Actively participate in and manage 
your injury recovery and return-to- 
work process. 

Your rights:

voluntary option

Your responsibilities:
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YOUR EMPLOYER’S  role and responsibilities

Role:

Actively support your return-to-work 
process as a member of your return-to-
work team. 

Responsibilities:
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YOUR OIS PROVIDER’S  role and responsibilities

Role:

Provide expert medical care and 
development of your return-to-work 
plan. 

Responsibilities:
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WCB’S  role and responsibilities

Role:

Support development and 
implementation of the return-to- 
work plan. 

Responsibilities:
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Q:  What is different about OIS versus the family physician route?

A:  

 Family Physician OIS

Background

WCB knowledge

Knowledge of your worksite

Access time

Ability to treat minor injuries

(e.g. cuts requiring suturing)

WCB report completion

Additional report outlining

modified work opportunities

Development of return-to-work plan

Participate in return-to-work

conference with you

Expedite diagnostics

Provision of follow-up support

to employer
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Q:  Do I have to go to the OIS physician?

A:  

Q:  Why would I go see an OIS physician 
instead of seeing my family physician?

A:  

Q:  Who does the OIS physician work for – 
are they “company physicians”?

A:  

Q:  Isn’t it better that I just go home and rest 
after an injury rather than doing modified 
work?

A:  

Q:  Can I follow-up with my own family 
physician?

A:  one physician

Q:  Can I start physical therapy on my own?

A:  

www.wcb.ab.ca
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Q:  Can I continue to see the OIS physician 
as my family physician after my injury is 
resolved?

A:  

www.cpsa.ab.ca

Q:  Can my supervisor change my modified 
duties?

A:  

Q:  If I feel that my injury is better, can I 
follow up with the OIS physician sooner 
than my follow-up appointment?

A:  

Q:  What if my supervisor feels that my work 
modifications are not appropriate?

A.  

Q:  How soon will I get paid by WCB?

A:  

Q:  What if my employer does not provide 
me with the recommended modified duties?

A:  

Q:  What about my confidential health 
information?

A:  
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www.wcb.ab.ca
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If you need more information or have questions about the OIS service, please contact WCB’s Health 
Care Services department and ask to speak to the OIS contract manager.

In Edmonton:  780-498-3219 
WCB toll free number:  1-866-WCB-WCB1 (922-9221)

Claims Contact Centre

Edmonton 

Phone:

Fax:

Calgary

Phone:

Fax:

Toll-free

Inside Alberta:

Outside Alberta:

Fax inside Alberta:

Fax outside Alberta:

www.wcb.ab.ca


