
 
 
 
Reason Codes for Payments 
Code Description
REQ Payment Made 
 
 
Reason Codes for Held Payments 
Code Description
PGA Pending Authority Level Approval 
PGD Pending Claim Decision 
 
 
Reason Codes For Rejected Payments 
Code Description
CCA Deleted – Key Date Change 
CUD Payment Deletion Undone 
DEL Deleted 
DOA Date of Accident Changed 
DOL Date of Lay Off Changed 
ENT Entitlement Decision Changed 
MPY Payment Moved to Another Claim 
OVR Deleted – Key Date Change (OVR 
RTW Return to Work Date Changed 
SPT Split Payment 
STT Status of Responsibility 
TLD Concurrent Time Loss Date Change 
UND Payment Delete Undone 
USR User Changes – Request Details 
 
 
Reason Codes for Administrative – Claim Denial Codes 
Code Description
D1 Not Reported or Late 
D2 Accident Not Established 
D3 Condition Not Due to Accident 
D4 Willful Misconduct 
D5 Not Injured During Employment 
D6 Not in Industry Covered by Act 
D7 Closed to Another WCB 
D8 Claim Created for Wrong Worker 
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Reason Codes – Administrative – Treatment Rejection Code
Code Description
D50 Treatment Does Not Relate to Injury 
D51 Duplicate Claim 
D52 Duplicate Payment 
D53 WCB Data Entry Error 
D54 Wrong Payee 
D55 Paid on Wrong Claim 
D56 Service Predates Date of Accident 
D57 No Responsibility for Ongoing Treatment 
D58 Treatment Not Pre-Authorized 
D59 No Medical Report to Support Payment 
D60 Non-Acceptable Charges 
D61 No Purchase Order # Issued 
D62 Supplies Not Payable By WCB 
D63 Amount Not Acceptable 
D64 No Prescription 
D71 Claim Entitlement Changed 
D72 Return to Work Status Change 
D73 Date of Lay Off Changed 
D74 Date of Accident Changed 
 
 
Reason Codes – Deleted Payments Now Paid 
Code Description
U1 Changed Claim Entitlement 
U2 Changed Return to Work Status 
U3 Changed Date of Lay Off 
U4 Changed Date of Accident 
U50 Treatment Relates to Injury 
U51 Not a Duplicate Claim 
U52 Not a Duplicate Payment 
U53 WCB Data Entry Error 
U54 Correct Payee 
U55 Paid on Correct Claim 
U56 Service Does Not Predate Date of Accident 
U57 Accept Ongoing Responsibility 
U58 Treatment Authorized 
U59 Medical Report to Support Payment 
U60 Acceptable Charges 
U61 Purchase Order # Issued 
U62 Supplies Payable by WCB 
U63 Amount Acceptable 
U64 Prescription on File 
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