Workers' Occupational Injury Service Report
Compensation

Board Quarter 3 2011 Report

Alberta

Program: Occupational Injury Service

Provincial Employer Report

Overview

The report summarizes results on key performance measures within the report period. The report includes all cases with an accident date in the period
January 1, 2011 — June 30, 2011 and includes results for all enrolled and non-enrolled employers.

PERFORMANCE INDICES ALL ENROLLED NON ENROLLED
EMPLOYERS PROVINCE EMPLOYERS
Total Claims 13,477 21,171
Number with at least one OIS visit 3,372 NA
% with at least one OIS visit 25.0% NA

Type of Claims

NTL (No Modified Work) 26.3% 30.8%
NTL (with Modified Work) 46.0% 24.3%
LTC (with Modified Work) 18.5% 22.7%
LTC (No Modified Work) 9.4% 22.2%
% with Modified Work (LTC + NTL) 64.5% 47.0%

Total Temporary Disability (TDO1) Status
% At Full or Modified 7 Days After Last Visit 95.5% NA

Average Total Temporary Disability Calendar Days in 19.9 26.6
the first 90 Days post accident (All Claims)

OIS Visit Characteristics

Average Number of Visits 2.8 NA
% with 1 Visit Only 25.1% NA
Average Days from First Visit to Last Visit 21.3 NA

Claims Costs
Average Health Care Costs in first 90 Days post accident $1,359.98 $1,684.92
Average Compensation Costs in first 90 Days post accident $1,977.66 $2,508.73
Reporting (OIS Claims)
Average Time from DOA to Worker Report 12.2 NA
Average Time from DOA to Employer Report 8.3 NA
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Occupational Injury Service Provincial Employer Report
Purpose of Report:

The report summarizes utilization of the Occupational Injury Service and characteristics of claims compared to other enrolled
companies and, where applicable, to non-enrolled companies.

Key Measures and Concepts

Inclusion Criteria:

Claims are included if the date of accident is in the report period. For companies that enrolled after the start of the report period, only
claims after the enroliment date are included.

All claims charged to the enrolled account are included.

Total Claims: all claims charged to the employer account.

N with at least one OIS visit: the number of claims that have at least one paid OIS visit.

% with at least one OIS visit: the number of claims with at least one paid OIS visit divided by the total claims.
Types of Claims

NTL: no time loss claims without modified work indicated.

NTL with Modified: no time loss (no compensation costs) but with modified work indicated.

LTC with Modified: time loss claims (compensation costs) with modified work indicated.

LTC no Modified: time loss claims (compensation costs) without modified work indicated.

% with Modified Work (LTC + NTL): of the total claims, the percentage NTL with Modified and LTC Modified.
Total Temporary Disability (TD01) Status

% At Full or Modified 7 Days After Last Visit: determines if the claim was receiving Total Temporary Disability (TDO1) benefits 7 days
after the last visit to the OIS clinic for claims seen at OIS, and for all claims types including NTL claims. The measure shows the
percentage not receiving TD01, i.e., at full or modified duties.

Average Total Temporary Disability Calendar Days in the first 90 Days post accident (All Claims): the total number of TDO1 calendar
days in the first 90 days post accident averaged across all claims including NTL. Claims seen at OIS and those not seen at OIS are
included.

OIS Visit Characteristics
Average Number of Visits: the average number of paid visits to the OIS clinic.
% with only 1 visit: the percentage of claims with only one paid visit.

Average Days from First Visit to Last Visit: the average number of days for claims with at least one visit, from first to last visit. Claims
with only 1 visit have a value of 1.

Claims Costs (All Claims)

To enable comparisons over time and between different employers, only the compensation and health care costs incurred in the first 90
days after day of accident are included.

Average Health Care Costs in first 90 days: all medical aid costs with a service date in the first 90 days post accident.

Average Compensation Costs in the first 90 days: all compensation costs (including TD0O1 and other cost type 1) with a payment from
date in the first 90 days.

Reporting (OIS Claims)

The average calendar days from date of accident to the WCB ‘received’ date for the Worker Report and Employer Report
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