
Please circulate to Safety, Finance, Human Resources and other interested areas.
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Muddy conditions take down
equipment serviceman

MUDDY HELL!

Those were 

the conditions 

Brad Stroud faced

the day he slipped 

in the mud as he 

was getting ready 

to fuel up a grader. 

BY WENDY THEBERGE

MUDDY HELL!

Those were the conditions Brad Stroud faced the
day he slipped in the mud as he was getting ready to
fuel up a grader. 

The temperature had warmed up that afternoon
on the job site in Fort McMurray, creating a fair bit
of mud around the heavy piece of machinery.

There was no way the seasoned heavy duty
equipment serviceman could have known he was
about to slip — but when he
did, instinct took over. As he
began to fall, Brad’s left arm
shot out. He hit the drainage
rack, breaking his arm and
wrist. He also suffered a
radial fracture right up into
his arm socket.   

It was bad.  Brad was
flown into Edmonton,
stabilized, and fitted with a
huge cast.    

He’d only been on the job for one month. “I was
apprehensive about the future,” he says, assuming
he’d go on workers’ compensation and eventually
be laid off.  “There’s not much room for permanent
cripples in the industry.” 

At 47, Brad had seen it happen countless times
to co-workers and friends who’d been hurt on the
job.  Left alone at home to recover and collect WCB
benefits, many of them never went back to work.
He’d seen men sink into depression or develop
drinking problems after suffering a long-term
injury.  

In fact, the Journal of Workers Compensation
reports that half of workers who are off the job with
an injury for more than twelve weeks never go back
to work. After a year, almost none of them return to
any kind of work.  

“I went home and couldn’t
bathe myself or do anything,”
Brad recalls with an audible
cringe.  That could have been
the end of his story—that is, if
he hadn’t been working for
North American Construction
when he got hurt. 

The company continued to
pay his full-time wage for six



Modified work is a simple, cost-effective way to support your employees. If you are interested in creating a modified work policy but
aren’t sure how to begin, give us a call at (780) 498-3999. You can also contact your safety or industry association for guidance.

2
I N S I G H T
Winter 2003

WCB

1. Put a policy in writing.
Reflect your organization’s
commitment to finding
modified work for injured
employees to assist in
their rehabilitation and
early return to work.

• Ensure your employees know they are expected to
participate and you will do everything possible to
assist them in getting back to work.

• Make the program flexible so it can accommodate
a variety of different situations.

• Ensure the program is available to employees who
have work and non work-related injuries.

• Create the forms and letters you would need and
have them on file for when you need them. (e.g.
Modified Work Offer/Agreement, the physical
demands of each job, etc.) Update them as needed.

2. Identify modified work in
your company

• Ask for input from employees regarding modified
work opportunities. Develop a list of different jobs
that could potentially be done by an injured
worker. (e.g. taking calls, office work, seated
assembly, etc.)

• Ensure the modified work is meaningful, of value
to the organization, and meets the employee’s
medical restrictions and physical limitations.

• Consider using outside resources to help identify
modified work within the organization. Work
together with other employers in your industry to
come up with modified work plans. The reduced
claim costs will be reflected in your industry’s
premiums.

• Observe employees´ job tasks, note the physical
demands of each, then determine how they could
be changed to accommodate an injured employee.
Document this information. (Changes could
include a decrease in the number of hours
worked.) If you need help, WCB can arrange to
have an occupational therapist complete this step
for you.

3. Educate employees about
modified practices

• Ensure everyone in the organization understands
the organization’s modified work philosophy.

• Educate management about the needs of injured
workers who are returning to modified work.

• Ensure employees are aware of the benefits of
modified work programs.

4. Follow modified work
policies and procedures

• If your employee performs modified work past
the date of the accident to accommodate an
injury, you must report the accident to the WCB,
even if there is no lost time or loss of earnings.

• Ensure all modified work offers are medically
approved and documentation is provided to the
WCB case manager.

• Work with WCB to develop an effective return to
modified work plan for your employee. Maintain
regular contact with your employee, their doctor,
and WCB.

Research says the sooner an injured employee gets back to work the more
successful their recovery will be. As an employer, you can also benefit from a faster
return to work because you will have:

• Cut your workers’ compensation costs. (No lost-time claims
mean lower premiums.)

• Decreased a valuable employee’s time away from work.
• Reduced any additional hiring or training costs.
• Kept an experienced employee.
• Strengthened employee relations by showing that an injury

doesn’t threaten job security.
• Boosted employee morale.
• Enhanced your company image.

Create a great
workplace while
reducing workers’ 
compensation costs
—Develop a modified work
plan that works for you

If your organization does not have a modified work policy, have a look at how easy it
can be to create a great workplace, while reducing your workers’ compensation costs.

However, if an employee has limited
capabilities during their recovery it can be
a daunting task to find appropriate work
for them. This is when having a modified
work policy for your organization can
make the return-to-work process easier.
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RESULTS FROM A SPRING 2002 SURVEY INDICATE MESSAGES 

about Heads Up. Work smart. Work safe. are reaching target
audiences. Criterion Research contacted 400 respondents (18 to 34
years old) in manufacturing and processing; agriculture and forestry;
transportation, communication and utilities; construction and
construction trade services; hotel and food service organizations; and
oil field industries, to gather the following facts:

Virtually everyone in the target audience can recall at least one of
the tag lines, headlines, and phrases used in the ‘Heads Up’
advertising when the wording is provided to them.

There is considerable awareness of ‘Heads Up’ advertising from
past years, indicating the campaign has longevity, and that continued
advertising in future years will likely increase overall awareness of
workplace safety issues among the target audience.

The advertisements appear to have a positive effect on workers’
likelihood of talking to their supervisors about workplace safety,
indicating that the intended message is reaching them.

Heads Up is a partnership between Alberta Human Resources and
Employment, Alberta Construction Safety Association, Alberta Hotel
Safety Association, Manufacturers’ Health and Safety Association,
and WCB-Alberta.

Want to know more about Heads Up or how to get involved? Contact
Jill Lindstrand at (780) 498-7420.

The 5th Annual Heads Up campaign will launch 
March 19, 2003. Keep your eyes and ears open for

another leading edge campaign targeted at young and
inexperienced workers.

Target audience hearing
‘Heads Up’ messages

Spot the new guy.

Half of all injured workers are hurt in their first year on the job. 
A brutal statistic. Ask your supervisor about safety and your job.

Alberta Construction Safety Association • Alberta Human Resources and Employment • Manufacturers’ Health and Safety Association • Workers’ Compensation Board – Alberta

Poster from 2002 Heads Up campaign

Our new online
services are
highlighted on
our homepage
and, with more
coming this
spring, we are
ready to meet
the future.

WCB-Alberta launches new website 
DOING BUSINESS WITH US SHOULD BE EASY—

and we want to ensure that it is! That’s why on 
Feb. 1, 2003 we launched a new and improved
website. We are moving towards e-business and our
new website reflects this change. 

Our website has a fresh look, but more
importantly, the information you need is easier to
find — and that saves everybody time. Our new
online services are highlighted on our homepage
and, with more coming this spring, we are ready to
meet the future. Visit our new website at
www.wcb.ab.ca and be sure to tell us what you think
by responding to our online survey.

Partners pleased with
2002 results
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IN LATE DECEMBER, OIL RIG SHACKS AND ON-SITE

office trailers around Alberta traded in their wall
decorations for creative posters advertising the
second annual Safety Stand Down (SSD) week.  SSD
week featured two major activities: a lecture series
and the opportunity for CEOs and senior managers
to meet workers face-to-face, on their worksites. 

Sponsored by several
companies and oil-
related safety
organizations, the lecture
series featured former oil
refinery worker Charlie
Morecraft. 

Morecraft shared his
explosive story about
workplace safety with oil
industry workers and
their families from over
70 companies in Red Deer, Calgary, Edmonton, and
Grande Prairie.

In 1980, Morecraft was just like hundreds of
other front-line workers at Exxon Corporation. A 15-
year veteran oil refinery worker, he knew his job
well. He knew all the rules and safety regulations —
and he knew all the shortcuts around them, too.
Morecraft was certain nothing could go wrong when
he was in control, and he was right — except for one
explosive instant that changed his life forever. He
sustained burns to over 50 per cent of his body and
spent five years in hospital recovering from dozens
of surgeries and treatments. 

Considered the “Wayne Gretzky” of safety
speakers, Morecraft is sought by major companies
across North America to speak with workers and

their families about safety.
His two main messages?
“Safety is about going home
at the end of the day, kissing
your spouse, and hugging
your kids,” and “we are each
responsible for our own
safety.” 

The second
major activity
of the SSD
week involved
CEOs and
senior
managers
going out on
worksites
around the
province to
meet with

workers. 
The oil industry’s

emphasis on safety is
beginning to have an impact:
lost-time claims in that
industry have increased only half
a percent* in 2002, even though
the number of workers covered by WCB has
increased more than seven per cent* since 2000. 

A wrap-up report with observations from
workers and managers will be presented in April at
the Petroleum Industry’s Annual Safety Seminar in
Banff. Using this information, organizers plan to
expand the event and increase industry
participation for the third annual SSD week to be
held in early January 2004.

Get involved!

Over 70 companies have indicated their interest
and participation in this voluntary broad-based
safety event by signing up on the SSD website. 
Any company in any industry is welcome to join the
initiative and can register on www.safetystanddown.ca.  

*preliminary statistic

Oil industry executives
and front-line workers 
get together for safety

THE GOVERNMENT OF ALBERTA’S

Adult Interdependent Relationship Act came into effect
Jan. 31, 2003.  The Act defines a legal context for
interdependent relationships outside marriage and
sets out the applicability of Alberta laws to these
relationships. As a result, amendments to the
Workers’ Compensation Act will likely come into effect
in the spring of 2003. WCB-Alberta is providing
notice and information to stakeholders and the
public about these legislative changes through its
website and Insight.

The Adult Interdependent Relationship Act provides
the following:

A person is the adult interdependent partner of
another person if:
• the person has lived with the other person in a

relationship of interdependence for a
continuous period of not less than three years,

or of some permanence if there is a child of the
relationship by birth or adoption, 

• the person has entered into an adult
interdependent partner agreement with the
other person, and that 

• a “relationship of interdependence” means a
relationship outside marriage in which any two
persons share one another’s lives, are
emotionally committed to one another, and
function as an economic and domestic unit.  

The Workers’ Compensation Act will be amended
so that after Apr. 30, 2003 when a worker dies as a
result of an accident, WCB compensation (which is
currently available to a dependent spouse) will now
be available to a dependent spouse or an adult
interdependent partner, whichever circumstance
applies.

Changes to WCB Policy

WCB will make changes to Policy 04-08, Parts I
and II as required by the legislative amendments to
coincide with the coming into force of the legislative
amendments.  This will involve changing each
reference of “dependent spouse” to “dependent
spouse or adult interdependent partner.” No
substantive amendments to the policy are
contemplated.

The Adult Interdependent Relationship Act
and the consequential amendments to the 
Workers’ Compensation Act are available 
on the Alberta government’s website at
http://www.qp.gov.ab.ca/documents, or in hard copy
from the Queen’s Printer at (780) 427-4952.

Recent provincial legislation affects the 
Workers’ Compensation Act

Safety
lives here

and here

Safety
lives here

and here
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1-866-WCB-WCB1
1-866-922-9221

TOLL-FREE
IN ALBERTA

NEED TO CALL THE
WCB LONG DISTANCE?
Keep our new toll-free number handy

WCB-Alberta is pleased to announce its

new toll-free phone line for long

distance callers. No matter where you

are in Alberta, the call is free.

In Edmonton dial 498-3999  •  In Calgary dial 517-6000  •  Out of province call toll-free 1-800-661-9608

Court rules
sleep disorder
not work-related

Students of workers’ compensation in
Canada have followed with great interest the
Nova Scotia case of Ross v. Michelin North
America.  Last month, the Nova Scotia Court of
Appeal rendered its decision in this pivotal case.

The Ross case concerned the compensability
of so-called maladaptive sleep disorder.  Ross
was a shift worker at the Michelin plant in
Bridgewater, Nova Scotia.  In order to maintain
continuous operations, workers voted to
maintain a regimen that required four crews to
work an eight-hour per day shift schedule over a
28-day backward rotating shift cycle.

After working this schedule for seven years,
Ross began to experience sleep difficulties.  He
missed work on several occasions due to
“extreme sleeplessness” which he stated resulted
in cognitive deficit and reduced alertness on the
job.  He filed a workers’ compensation claim
with the Nova Scotia WCB.

While the case manager initially denied the
claim, the Appeals Tribunal held that Ross’
inability to tolerate shift work constituted a
disability that entitled him to workers’
compensation benefits.  The employer and the
Nova Scotia WCB appealed the case to the Court
of Appeal.

The judicial appeal was allowed and the
Appeal Tribunal decision was set aside.  The
Court found that Ross’ shift work intolerance
was an inherent personal characteristic that was
neither caused nor aggravated by work.

“It cannot be said,” the Court ruled, “that
simply because the condition manifests itself at
work that the condition or its symptoms arise
out or in the course of employment.”

This case is an example of the judicial appeal
mechanism. In the Ross case, the Court found
that the Nova Scotia Appeals Tribunal had
misapplied the law.  As of Sept. 1, 2002,
decisions of Alberta’s Appeals Commission are
subject to the remedy of judicial appeal with
regard to questions of law or jurisdiction.  

By Doug Mah

WCB Secretary and General Counsel

LEGAL VIEW

“It cannot be said,” the Court
ruled, “that simply because
the condition manifests itself
at work that the condition or
its symptoms arise out or in
the course of employment.”

PCL Industrial Constructors Ltd. 
(large-employer category) and 
Sensor Environmental Services Ltd.
(small-employer category) were rewarded 
on Feb. 19, 2003 for their efforts to make
Alberta safe, healthy, and strong. Their
health and safety best practices earned them
the 2003 WorkSafe™ Award of Distinction.

The WorkSafe™ award is presented annually as
part of the Alberta Chambers of Commerce
Business Awards of Distinction. It recognizes
excellent injury prevention, innovative disability
management programs, employer training
programs, employee wellness, and staff health and
safety initiatives by businesses throughout Alberta.

“Both employers have shown how an integrated
approach to safety can reduce injuries and
associated costs,” says Guy Kerr, WCB president
and CEO. “Their injury prevention and return-to-
work programs ensure that the occurrence of
incidents is low and that injured employees are
encouraged to remain productive by performing
modified duties.”

Sensor—accidents are preventable, not
inevitable

Sensor Environmental Services Ltd. employs 90
people in Swan Hills at Canada’s only fully
integrated hazard waste disposal and treatment
facility. Safety is the top priority in Sensor’s daily
operations, and accountability extends from the
president through to every employee. No task is
ever assumed to be safe. They have implemented a
job hazards analysis program, the results of which
are reviewed by all levels of the organization and
used to train staff. All incidents are reported,
regardless of severity; management uses the reports
to identify and correct unsafe practices.

Their efforts have moved them from 67 lost
work days in 1998 to zero in 2001 and 2002. No
lost-time accidents occurred in 687 days of
continuous operation, and they reduced reportable
incidents by 22 per cent between 2001 and 2002.
When injuries do occur, Sensor’s disability
management program gets employees back to work
as quickly and as safely as possible. Modified duties
keep injured employees productive and positive,
and the entire organization benefits.

PCL reduces injuries through awareness
Edmonton’s PCL Industrial Constructors Ltd. is

one of Canada’s largest and most diversified heavy
industrial contractors, with approximately 800
employees. PCL has adapted to rapid growth in
their industry by finding new ways to monitor and
implement safety programs. Senior management
now takes a more active role in injury prevention
and disability management. Their district safety
committee analyzes statistics on incidents, costs,
and return-to-work outcomes; they find out what
works and what needs improvement, and then uses
a team approach to implement changes.

An attitude change led the company to become
actively involved with workers immediately
following an injury, rather than during the final
rehabilitation phase. They work with employees to
develop modified work programs, offering return-
to-work plans to 100 per cent of injured workers in
the past five years (98 per cent accepted). Internal
campaigns promote awareness and demonstrate
safe behaviour. Ongoing education and employee
buy-in help them achieve their goals of early
intervention and proactive injury management.

Other finalists for 2003’s WorkSafe™ award
include Criterion Catalysts & Technologies Canada
Inc., ARAMARK Canada Ltd., and Standen’s
Limited.

Do you have a great safety program that deserves
recognition? We encourage you to enter next year’s
competition. Watch for entry criteria in a future issue of
Insight, and online at www.wcb.ab.ca.

WorkSafe™ is a registered trademark used under license from

WCB-B.C.

Doin’ it right
WCB congratulates WorkSafe™
Award winners
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Feedback from
stakeholders on the
penalties project
continues

“We treat all of our people with dignity and
respect,” says North American’s corporate manager
of health, safety and environment.  Don Toth is
proud of his company’s modified work program.
“We go out of our way to ensure our people are
taken care of.” 

Although Brad had only been on the job for one
month, his supervisors were impressed with his

attitude and the fact he didn’t want to become a
statistic. North American stood behind him.
Dozens of staff at North American have benefited
from the program since it began ten years ago.  The
aim is to keep workers gainfully employed “without
putting them at any further risk of injury or
compounding the injury itself.”

North American’s modified return-to-work
program gets people back to work in a safe and
controlled environment in “accordance with the
doctor’s guidelines.”   

“At least when you’re working, you feel more
positive.  I was happy to go to work.  Every day you
feel stronger,” Brad says. 

WCB’s Angie Cook, account manager, works
closely with a number of large employers in Alberta.
She says WCB hasn’t had any complaints from
workers about North American’s return-to-work
program.  “The program is excellent. They (North
American) bend over backwards to do the right
thing for their employees.” 

It’s been more than a year since that muddy day,
and Brad still doesn’t have the full use of his left
arm and hand.  He may never regain the strength
and dexterity required to work on big equipment
again.  But he has carved out a new job delivering
parts to mine sites.  

Looking back, he appreciates everything the
company has done for him and his family.  “I’ll do
whatever I’ve got to do to keep on working.” 

Does your company have an innovative disability
management program to help your injured workers
return to work sooner?  If so, we’d love to hear about it!
Call Wendy Theberge at (780) 498-8685.

Disability Management
seminars

“We treat all of our people
with dignity and respect.”

—Don Toth, North American
Construction Group’s manager of
health, safety and environment 

Return-to-work continued from page 1.

Day of Mourning, April 28th 
Join us in remembering workers

injured or killed on the job. 
Cut out this poster and hang it up

in your workplace.

This seminar is designed to help
employers understand the relationship
between claim costs and WCB
premiums, and how both can be
controlled through an effective
Disability Management program. The
seminar discusses the six key elements
of a Disability Management program.

Edmonton
9925 - 107 Street 
8:30 a.m. - 4:30 p.m.

March 13 or 27
April 10 or 24
May 8 or 22
June 5 or 19
July 10
August 7
September 4 or 18
October 2, 16 or 30
November 13 or 27
December 11

Grande Prairie
April 3 

Red Deer
March 20

Calgary
300 - 6 Avenue SE
8:30 a.m. - 4:30 p.m.

March 11 or 27
April 8 or 29
May 13 or 27
June 10 or 24
July 15
August 19
September 9 or 23
October 21
November 18
December 2

Lethbridge
March 12

Medicine Hat
March 19 

If your business uses a credit card to make
payments to WCB please remember, effective
December 2002, we began limiting credit card
payments to $5,000 per month.

As was noted on your last premium invoice
statement, this limit was set to reduce the costs
associated with credit card transactions. (Less than
seven per cent of credit card payments made to the
WCB are over $5,000 yet these payments account
for 56 per cent of all the transaction fees.)

As always, payments can still be made in part or
in whole:  

• At any major bank. (If you need a clearance
issued, the bank can fax WCB your stamped
Premium Invoice as proof of payment)

• By pre-authorized debit. (Ask for your
application form to have your WCB payments
taken directly from your bank account)

• By cheque sent by mail or dropped off in
person at our Edmonton or Calgary offices.
(Post-dated cheques accepted for installments)

• By debit card or cash at our Edmonton or
Calgary counters.

• By telephone using VISA or MasterCard. 
(limit of $5,000 month)

Call our Customer Contact Centre at 
(780) 498-3999 or toll free at 1-866-922-9221 
if you have any questions.

Do you have the most up-to-date version of the
Workers’ Compensation Act and the Workers’
Compensation Regulation?  Since January 2002,
several changes to the Act and the Regulations have
been made. The latest version of the Act is called
Workers’ Compensation Act RSA 2000, Chapter W-15
with amendments that came into effect Jan. 1, 2003.
The latest version of the Regulations is Alberta

Regulation 325/2002, which came into effect 
Jan. 1, 2003. 

To obtain a copy of the Act and Regulations, 
call the Queen’s Printer in Edmonton (780) 427-4952, 
Calgary (403) 297-8450, or order online at
ww.qp.gov.ab.ca/documents/acts/w15.cfm. and
http://www.qp.gov.ab.ca/documents/Regs/
2002_325.cfm.

All employers see savings from credit card limit
Affected employers have many other payment options 

The second set of discussion papers Fundamental
Breaches of Workers’ Compensation Principles and
Other Penalties were posted on WCB’s website
February 7. Stakeholder sessions to gather input
were also held Feb. 21 (Calgary) and Feb. 25
(Edmonton). These topics will formally close for
feedback Apr. 7, 2003. To provide feedback
electronically, go to www.wcb.ab.ca and enter the
Policy and Legislation tab.

The Claim Reporting, Transportation of Injured
Workers, and Copy of First Aid Report discussion 
papers are now formally closed for feedback. If you have
any additional comments, or require more information
on penalties, please contact Cristina Cadeiras,
Underwriting, cristina.cadeiras@wcb.ab.ca or 
(780) 498-7937.Is your copy of the Act up-to-date?



Produced in conjunction with the Association of Workers’ Compensation Boards of Canada to mark this annual national day of remembrance.  

They didn’t make it home. 
Over 800 workers died 

in Canada last year. 

On April 28th, join us in remembering workers injured or killed on the job. 
In 2002, over 800 workers died from workplace injury and disease and over 370,000 were injured seriously enough 

to miss work. Do your part to help make your workplace safer, today.

Day of Mourning April 28
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WORKSHOPS/SEMINARS

WORKSHOPS/SEMINARS

Employer information workshops
A general overview of information related to
maintaining a WCB account will be provided in 
these sessions. Topics include: fundamentals of
workers’ compensation, subcontractor liabilities, 
insurable earnings, coverage for business owners,
managing your workers’ compensation account, 
and the impact of claim costs on premiums.

Disability Management seminars
This seminar is designed to help employers understand
the relationship between claim costs and WCB premiums,
and how both can be controlled through an effective
Disability Management program. The seminar discusses
the six key elements of a Disability Management program.

Understanding the appeals 
system seminars
This one-day seminar is designed especially for
employers to help them understand and participate
effectively in the appeals process. It covers claims
appeals, premium-related appeals, and gives
employers an overview of the appeals process. 

FOR EMPLOYERS
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WCB Insight is published four times a year by the Workers’
Compensation Board-Alberta and is distributed in limited
circulation to employers, labour organizations, employer and
safety associations, and injured worker groups. Content may
be reproduced if the source is credited. Insight online can be
viewed at www.wcb.ab.ca.

To provide a change of address or obtain extra copies 
of this publication, contact: Dina DaSilva at (780) 498-8616,
or by email at: dina.dasilva@wcb.ab.ca

For further information contact:
Naomi Johnson, Editor
Workers’ Compensation Board-Alberta 
Corporate Communications
P.O. Box 2415, 9925 - 107 Street
Edmonton, AB T5J 2S5
Phone: (780) 498-4235
Fax: (780) 498-7875
Email: naomi.johnson@wcb.ab.ca

Website: www.wcb.ab.ca

NUMBERS TO REMEMBER

Injury Reporting Lines
Edmonton
Phone: (780) 498-4697
Fax: (780) 427-5863
If you are calling long distance
within Alberta, WCB has a
new toll free number. Just dial
1-866-WCB-WCB1 (922-9221).
If you are calling long distance
outside Alberta, call 
1-800-661-9608.

Partners in Injury
Reduction (PIR)
Edmonton
Phone: (780) 498-7936 
Fax: (780) 498-7874

Claim Information
Edmonton
Phone: (780) 498-3999
Fax: (780) 498-7999
Calgary
Phone: (403) 517-6000
Fax: (403) 517-6201

Employer Account
Information
Edmonton
Phone: (780) 498-3999
Fax: (780) 498-7999
Calgary
Phone: (403) 517-6000
Fax: (403) 517-6201

Investigations Line
Edmonton
Phone: (780) 498-8632 
Phone: (780) 498-8668
Fax: (780) 498-7887

Clearances
Edmonton
Phone: (780) 498-3999
Fax: (780) 498-7999
Calgary
Phone: (403) 517-6000
Fax: (403) 517-6201 

Appeals Commission
Edmonton
Phone: (780) 412-8700
Fax: (780) 412-8701
Calgary
Phone: (403) 508-8800
Fax: (403) 508-8822

Millard Health
Phone: (780) 498-3200
Fax: (780) 498-3907

WCB Review Body
Phone: (780) 498-4480
Fax: (780) 498-7855

Collections
Phone: (780) 498-3930
Fax: (780) 498-7871

Deaf, Hearing and
Speech Impaired TDD
Phone: (780) 498-7895

Edmonton
9925 - 107 Street
8:30 a.m. - noon 

March 4
April 1
May 6
June 3
July 8
August 12

Calgary
300 - 6 Avenue SE
8:30 a.m. - noon

March 12
April 16
May 14
June 11
July 16
August 13

Medicine Hat
March 18 

Edmonton
9925 - 107 Street
8:30 a.m. - 4:30 p.m. 

April 17
June 26
September 25

Grande Prairie
June 12 

Calgary
300 - 6 Avenue SE
8:30 a.m. - 4:30 p.m.

April 24
June 19
September 25

Lethbridge
Oct 8 

Edmonton
9925 - 107 Street 
8:30 a.m. - 4:30 p.m. 

March 13 or 27
April 10 or 24
May 8 or 22
June 5 or 19
July 10

Grande Prairie
April 3 

Red Deer
March 20

Calgary
300 - 6 Avenue SE
8:30 a.m. - 4:30 p.m. 

March 11 or 27
April 8 or 29
May 13 or 27
June 10 or 24
July 15

Lethbridge
March 12

Medicine Hat
March 19 

Call Pat Degenstein toll-free at 1-866-498-4694 to register for any of the above seminars or workshops. • Workshops and
seminars are free of charge to WCB account holders. Note: Workshop dates are subject to change or cancellation.

The WCB offers a number of workshops and seminars,
including introductory and advanced workshops, to
unions and not-for-profit injured worker groups. The
workshops are instructed by the Labour Liaison and the
Office of the Appeals Advisor, and may be customized
for your union or not-for-profit injured worker group. 

If you would like more information about workshops,
seminars or presentations, please contact Shelley
Jodoin, Labour Liaison, at (780) 498-7822.

FOR LABOUR
ORGANIZATIONS AND

INJURED WORKER GROUPS

BOOKLETS
Back to Basics
Provides important information on back 
injury prevention and sound recovery practices.

Office Ergonomics – 
Remembering the Basics
Identifies symptoms and causes of discomfort,
guides individuals through an ergonomic self-
evaluation and outlines exercises designed to 
reduce the risk of injury.

Working Safely Behind the Wheel
Encourages safer driving behaviour and 
highlights what you can do to make the 
roads safer for all Albertans.

WorkSafe™ Best Practices:
Prevention and Disability 
Management Programs
Outlines the strategies Alberta organizations 
have used to reduce lost-time injuries and develop
comprehensive return-to-work programs.

BROCHURES
Heads Up – Work smart. Work safe.
Highlights worksite survival information 
for young workers.

It’s Not Safe Being Green
Provides important safety information 
for employers who hire young workers.

POSTERS
Heads Up – Work smart. Work safe.
A series of posters that dramatically highlight
worksite safety and survival practices for 
young workers.

WCB worksite injury and illness prevention resources are
available to any business. As many as 25 copies of the
materials can be ordered free of charge for employers
with a WCB account (with the exception of Working
Safely Behind the Wheel).

Booklets and brochures are also available free of charge 
on the WCB website: www.wcb.ab.ca.

or to order copies, please contact
Corporate Communications at 
(780) 498-4956.

WORKSITE INJURY AND ILLNESS PREVENTION RESOURCES AVAILABLE FROM WCB www.wcb.ab.ca
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For more 
information
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Did you remember to file?
—WCB Annual Returns due February 28

By now, most businesses have received and filed their A300 (Annual Return form) with WCB. The exception?
Businesses with premiums under $500 in 2001 have already been prebilled.

The Annual Return forms, sent out in December, ask employers to report their actual payroll for 2002. This
payroll amount is the basis on which premiums are calculated. However, depending on the industry your
business is in, you may be eligible for a premium rate discount. To ensure you get any discounts available to
your business, please make sure you file your A300 as soon as possible—if you have not already done so.

If you have any questions, or have not received your A300, please call our Customer Contact Centre at 
(780) 498-3999.


