


















ble injury before it happens. Now I look at
a worker’s awkward position, and I’m able
to pinpoint what’s wrong and make simple
suggestions for improvement.” 

Workshop instructor Paolo Naccarato,
a Canadian Certified Professional
Ergonomist, is an ergonomics consultant
with WCB. He designed the course with a
wide range of industrial employers in mind. 

“Ergonomics can be easily applied 
in any industry from janitorial to manu-
facturing, meat handling to manual han-
dling (heavy lifting). It’s not overly detailed
information and we use lots of interaction,
case studies and open discussion in this
one-day course. Our goal is for people to
go back into their worksites with exactly
the same tools an ergonomist would use to
assess,” explains Paolo.

Tamara believes the benefits of
ergonomics far outweigh the cost—some-

turnaround services. It employs a variety
of skilled workers who specialize in serv-
icing large industries. Their work is labour
intensive and often involves a lot of repet-
itive movement.

“If one of our workers is doing the same
movement over and over, and it’s causing
them discomfort, I want to listen and I
need to help. By applying my ergonomic
know-how, the worker feels valued and 
we may reduce the incidence of a costly
WCB claim,” says Tamara.

Tamara, like most industrial health
and safety officers, is trained specifically
in occupational health and safety, not 
ergonomics. But when her employer 
suggested she learn basic industrial 
ergonomics through WCB’s new Indus-
trial Ergonomic Workshop, she jumped
at the chance.

“It taught me how to identify a possi-

By: Jennifer Dagsvik

When you brush your teeth,
does your cushioned toothbrush fit well in
your hand? Or what about that new,
oddly designed vegetable peeler–does it
make peeling potatoes a little easier? You
bet it does. Thanks to new ergonomically-
designed products, many of our daily repet-
itive tasks are now easier, more comfort-
able and even more productive. 

But good ergonomic product design
does more than make our tasks easier. In
an industrial workplace, where repetitive
movement is the norm, ergonomics
reduces the risk of workers being injured.

“For workers in our industry, the ben-
efits of using ergonomics are huge,” says
Tamara Kapanen, Health and Safety
Advisor for CEDA International
Corporation in Edmonton. 

CEDA International is a company
that provides industrial maintenance and
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H1N1 and 
workers’ 
compensation
Can a case of the flu give rise to a WCB claim?

By: Douglas R. Mah, QC  
WCB Secretary & General Counsel

North America has braced for the H1N1 flu to cause widespread sickness in our

communities. It seems almost inevitable that some percentage of the population 

will contract the virus. It is timely to discuss the circumstances in which workers’

compensation might step in when a worker is disabled by the H1N1 flu.

Catching a cold or the flu is generally considered an ordinary occurrence of life.

Generally speaking, ordinary occurrences of life are not covered by workers’

compensation. In many cases, it is difficult to precisely determine where it is that 

the virus is contracted (whether it is the workplace, the home, or some public place).

However, an ordinary occurrence of life that results in disability can be the basis 

of a claim where it is established that there is work-related causation. For example, 

a bee-sting or a severe allergic reaction may be compensable if the incident or

exposure occurred at work and was caused by work.

Similarly, a case of the H1N1 flu that results in disability may be compensable

where work causes the individual to encounter a known exposure. This would 

most likely occur in the health care setting where there is documented exposure to

one or more patients who are sick with H1N1.

The evidentiary burden that must be met is “the balance of probabilities.” 

This means WCB must establish that it was more likely than not that the exposure

causing the disability occurred at work. Mere exposure at work, without

accompanying symptoms, would not give rise to an acceptable claim. The exposed

worker must actually become ill in order to meet the statutory definition of 

“accident” in the Workers’ Compensation Act.

As in the case of any hazard, be it workplace or otherwise, prevention is the 

best response to the threat of infectious disease. Each of us can take precautions 

to minimize the spread of H1N1 and similar viruses by regular hand washing,

maintaining a healthy lifestyle, and staying home when sick. W

Legal View
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Making ergonomics fit

For more information or to register 

for WCB’s Industrial Ergonomics

Workshop, please call 780-498-3363 or

email millardmail@millardhealth.com. 

The brochure and registration 

form are also available at

http://millardhealth.com/news.html.

times it can be as simple as moving a
garbage can or switching an old wrench
with a new ergonomically-designed one.

“When you help someone do their job
more comfortably and more effectively, it
makes for a happier employee,” says
Tamara with a smile. “We aim to stay
around for a long time and we want our
workers here with us—healthy and happy.”

Tell us what you’re doing to make your
workplace safer. Email karla.johnston@
wcb.ab.ca W

“It taught me how 
to identify a possible
injury before it
happens. Now I look 
at a worker’s awkward
position and I’m able
to pinpoint what’s
wrong and make
simple suggestions for
improvement.” 
—Tamara Kapanen
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Waste and Recycling Services group 
supported the change to the new system. 
No one lost his or her job, and staff now
have more time to focus on customer 
relations.

“Employee health and safety is always
a priority. By tracking worker injury
trends, we’re able to implement innovative
changes. This initiative isn’t just about
managing financial costs. It’s also about
managing the cost to our workers and their
families should they be injured,” explains
Garth Sherwin, city manager.

Staff also participate in pre-work warm
up exercises, and the City continues to look
at where ergonomic improvements can be
made. As of May 19, 2009, all 30,000
households in Lethbridge have switched
over to the new carts. W

This new system has helped make
waste collection safer for employees,
reducing injury from fatigue and lifting, and
reducing the handling of dangerous and
infectious waste. The system works by sup-
plying each resident with a specially
designed cart. On collection day, residents
wheel their carts to their set out location
in the alley or street. City employees empty
the carts using trucks equipped with a
mechanical arm. The cart is then stored on
the resident’s property until the next col-
lection day.

“The benefits of the new automated
system are twofold. It has helped us pro-
vide a safer work environment for our
employees, and we also have a cleaner
community,” says Schaaf.

Schaaf adds that the 10 staff in the

It’s a system they couldn’t refuse.
Waste collection isn’t for the faint-

hearted. It involves dodging pesky hazards
like needles and glass, not to mention hav-
ing to outwit all of the hazards that Mother
Nature throws at you. 

At the City of Lethbridge, waste man-
agement staff, on average, collect 15,000 to
25,000 pounds of waste per day.  

“Given the repetitive and physical nature
of the job, injuries are bound to happen,”
says Dave Schaaf, Waste and Recycling
Services Manager with the City of
Lethbridge.

The City of Lethbridge’s solution?
Waste collection has been taken to the next
level. Manual collection has become a
thing of the past, thanks to a new city-wide
automated waste collection system.  
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Taking out the trash

New automated
system makes manual
waste collection a
thing of the past

“By tracking worker injury trends, we’re able to implement innovative changes. This initiative isn’t

just about managing financial costs. It’s also about managing the cost to our workers and 

their families should they be injured.” —Garth Sherwin

Feature

By: Karla Johnston
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Seminars and 
Workshops 
for employers

Signing up
For a complete list of the 2010 workshop and seminar dates, visit www.wcb.ab.ca. 
Registering online for the workshops and seminars is easy!

1. Visit www.wcb.ab.ca
2. Click the Employer link on the home page and click on Seminars and Workshops under resources.
3. Select the session you want to register for and complete the form.
4. Once the form has been submitted, you will receive an e-mail confirmation and 

the address within a few business days.

If you have any questions, call toll-free at 1-866-498-4694. 
Most workshops and seminars are free of charge to WCB account holders.

Note: Workshop dates are subject to change or cancellation.

APPEALS SYSTEM – UNDERSTANDING WCB 
APPEAL SYSTEM
This one-day seminar provides employers with an
overview of WCB’s appeal structure and process 
including how to initiate, prepare and present a claim 
or premium-related appeal. Designed for management,
supervisors and individuals that are involved in the
health & safety coordination and claims/disability
management within the organization.

DISABILITY MANAGEMENT SEMINAR
This one-day seminar helps employers understand the 
relationship between claim costs and WCB premiums,
and how these can be controlled through an effective 
disability management program. The seminar discusses
the six key elements of a disability management program.

*A half-day seminar is also available for front-line supervisors upon

request. This seminar is customized to your organization’s needs.

EMPLOYER INFORMATION WORKSHOP
This half-day general information workshop discusses the
fundamentals of workers’ compensation. Topics include:
subcontractor liabilities, who is a worker, insurable
earnings, managing your workers’ compensation account
and the impact of claim costs on premiums. Designed for
individuals in Human Resources, payroll and financial
positions within an organization/company. 

MODIFIED DUTIES WORKSHOP
This half-day workshop will assist employers with the
development of a modified work program. Modified work
is the most effective and efficient way to safely assist an
injured worker return to work, and to manage injury
related costs. Call Millard Health at 780-498-3363 for
more information or to register.

PREVENTING VIOLENCE AT WORK SEMINAR
This three-hour seminar provides information for
employers who are interested in developing a workplace
violence prevention program.

WCB offers a variety of workshops and seminars to assist employers in working with us. Workshops are
offered on a regular basis in Edmonton and Calgary and in various locations throughout the province,
based on demand. Customized training can be arranged to meet your individual needs.



If modifi ed work is your goal...

  OIS needs to be in your play book. 

Visit www.wcb.ab.ca for more information.

 

OIS
Occupational Injury Service

quick access 

to medical 

experts

disability 

management

services

The Occupational Injury Service (OIS) is designed to get your workers quick access 
to expert medical and disability management services to get them back to work safely.

If is your goal...

Employer’s Game Plan
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