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Seminars and workshops
Workshops are offered on a regular basis in Edmonton and Calgary.  Regional training is provided 
based on demand and customized training can be arranged for individual employers.  Please 
contact Account Management Services to discuss options.

To register call 1-866-498-4694 or visit  http://www.wcb.ab.ca/employers/seminars.asp

Appeals system - Understanding the review/appeals process
This half-day seminar provides employers with an overview of WCB’s appeal structure and process 
including how to initiate, prepare and present a claim or premium related appeal.

Return to Work training
This half-day seminar helps employers understand the relationship between claims costs and WCB 
premiums. Provides a step-by-step process to assist employers with building their own modified 
work programs. Designed for management, supervisors and individuals involved in the health & 
safety coordination and claims/disability management within the organization.

Preventing workplace violence
This three-hour seminar provides information for employers who are interested in developing a 
workplace violence prevention program.

Employer information
This half-day general information workshop discusses the fundamentals of workers’ compensation.  
Topics include: subcontractor liabilities, who is a worker, insurable earnings, managing your 
workers’ compensation account and the impact of claim costs on premiums.

Modified duties
This half-day workshop will assist employers with the development of a modified work program.
Modified work is the most effective and efficient way to safely assist an injured workers’ return to 
work, and to manage injury related costs. However, identifying modified duties or knowing how to 
design a return-to-work program can be difficult. This interactive workshop is designed to provide: 
the framework and tools needed to develop, implement or improve a modified work program; 
guidelines and tools to assist in the return to work of an injured employee and; ideas and examples 
of appropriate modified duties. 

Call Millard Health at 780-498-3200 for more information or to register.
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