
http://www.wcb.ab.ca/employers/employers_facts.aspEmployer Fact Sheet

Website:	 www.wcb.ab.ca	 E-mail: contactcentre@wcb.ab.ca	 Box 2415, 9912-107 Street	
Toll-free:	 1-866-922-9221 (within AB)	 1-800-661-9608 (outside AB)	 Edmonton, AB T5J 2S5	
Edmonton	 Ph:	 780-498-3999	 Fax:	 780-498-7999	
Calgary:	 Ph:	 403-517-6000	 Fax:	 403-517-6201	

Page 1 of 2 • July 23, 2008
WCB-511

Finance letter requests
A finance letter indicates the status of a WCB account. They can be requested online using a self-
service, web-based system.

1.	 Enter the WCB account number or company name of the company you require a finance 
letter for and then click the Add button. Repeat this process if you require the status on additional 
WCB-Alberta accounts.  

2.  Once the WCB account number(s) are entered, select the Submit Request tab.
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3. Enter your company name.
4. Select method of delivery and enter the appropriate information (choose email, fax or mail)  

*Your address information is required even if you are not having the finance letter mailed.

5. To view the finance letter, click the View button. You will require Adobe Reader 6.0 or higher to 
view the letter online. When you are finished viewing the letter, select File and Close.

­To send the finance letter to the destination(s) you identified, click the Send button. You will get a 
message advising that the letter has been sent.
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Your address information is required even if 
you are not having the finance letter mailed


